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B.Com. (CBCS) DEGREE EXAMINATION, APRIL 2021

THIRD SEMESTER
... COMMERCE
Non Major Elective - CONSUMER AWARNESS
{ror those who joined in July 2017 onwards)
Time: 3 Hours Maximum: 75 Marks

PART A -{10X 1= 10 marks})
Answer All Questions, Choose the correct answer.

1. is slowly growing in our country
(a) Consumer movement b) Consumer Awareness ¢) Public d) Technology
SipeuheuseuBIed a1% BEI BILIGE GLogeuTs sueniHaE) SUBEID L.
) BETCeunit Gudsld &) HEFCami @) wasCHTms #) CBHTPERL LD,

2. Buying motives may be broadly classified into --------—-- forces.
a) Two b) Five c} Four d) Three
QTG CHTEBRBEN - FHHBENMS UMBUILGSHBIILILGUTID.
) Byewi o) wba ) preig ) apeiig

3. Whatis the full form of MRB?
a) Minimum Retail Price b) Maximum Retail Price
¢) Minimum Rental Price d) Maximum Rental Price
MRP ullsh slfleutdsid etstion?
3) GMOBBULF Fetevsnm aflsnsy o) SHSULEF Hevsvenm ellsmen

8) omBhaus anmLens sisnee F) SIBEULE auTl engs allensy
4, A--eeeeee- is one who consumes goods manufactured and sold by others
aj Seller b) Buyer c) Consumer d) Producer

o GIRTUGT DDDeUTHETT SWINESLULE efipaluGle QuIHL. BT
UTRIS) BIGTsUT Lo,

Si) lBUHSTUTENT &) sulmhiLsT B) msTGsumt F) swmfiiursi
5. e is an outcome of suffering and exploitation of consumers
a} Consumerism b) Adulteration c) Black marketing d) Hoarding

mes—me- GISIUEG RISTGaTTE gusiD B HyeuL e allemsnsy o@D,
<) LIsTBeumiefiued Q) &UULY @) smly shamslUBhesd ) USKbE

6. Consumer Protection Act 1986 enacted in ~-----------
a) 15" June 1986 b} 24™ October 1986  ¢) 24" December 1986 d) 1* January 1986

BRETCEUNT UTRIBTOLSF FULLD - Bl6D  BmmiLIL L g,
) @smev 15, 1986 ) oibBumut 24, 1986
8 wpsibur 24, 1986 #) ggseufil, 1986,

7. The consumer protection council was working to promote and protect the rights of ----=---
a) Wholesaler b} Retailer ¢) Consumer d) All of these

e Ber 2 femwssmer BuibLGsgaeshsn UTEHSTUUSHGW HsTCITT
UTSHIBNIL HISFIN QFustl G sumpAnag!.

o) Gwrds eflwmum 1) Fsveveny eflwirumf)

@) bioiBeumi F) Beney SIMEIHFID



8. Complainant means -—-------------
a) Consumer b) Any voluntary consumer association registered under the companies

act 1956.
¢) The Central Government or any State Government  d) All the above.
LIGBMT GBI ~-—-m-mrewemmmmen
1) HSTEeuTT
) 19560 eml FLLSHSLY uHeCFE WL ahSEHTE HeFaTIey HIETETT FRISLD.
) bW SIE SisvvG LOTHI SIS
#) GBsv o_silen BisWeHHID.

9. The Redressal Agencies comes under which consumer protection Act?
a) National commission b) State commission c) District forum  d) All of these
Bsumyeos (el Hpisusamisen b HISTEUTT UTEHIGTULF FLLSHH B euhblanmen?
) CxA oensmmLD &) THe gienamulr @) 1oralll wapn &) Sensy
DM HHILD
10. --—--—---provides the adequate and accurate information about quality, quantity, purity,
Standard and the price of the goods and services.
a) Right to choose b) Right to heard c) Right to be informed  d) Right to safety
--------- slalliigy S, SieNey, SHMUIMD, HIBns0 WHEID GUTHLSET WwHnp GFamsudsie
Blemev LML GuTgICTe WHEID SHISVETWIDTET SHB6ULHMST QUHPRIGHBME.
o) CxheEHGh@D 2 MNamp a) Galg 2 _few
&) Gsfelesingasnsrs a_flaow F) ungIETIUSDBESTaR o fenin

PART B -(5X5=25marks)
Answer ALL questions, choosing either (a) or {b), Each answer should not exceed 250 words

11. a) Explain he buying decision process.
SUTRIGD (pigey GFwIsHIpenmenl sllslid:EmEbail
(OR)
b) Explain the basic need of consumer behaviour
BieTCeutl pLbmBUIE DiglumL BHansisnul s d@EmImsi

12. a) What information one should check before buying packed medicines?
Gus Galwi’ L DEHBEH GUIGHL SMET MTRIGMNSDE (P G166 SHBAISOHBHENST
gfurrde CouamBl. efansss
(OR)
b) Why are rules and regulations required in the market place? Explain.
Fhnd GBSl elFmeT DBOD PUEKEG(psnpssT gal B uGEamean? aflomsas

13. a) Explain the how one can exercise the right to choose.
@Gal BaHIHOSBEGD 2 fManwenl 2 aiaimy ULELESSND AMILMS allensEES6T.
(OR}
b) How does right to safety help consumer? Explain with an example.
ungsTUuFBarsn 2 fenic RSTCaTTsE asangp 2 sHa@Be? a@HHseTl B
allenE@GS.

14. a) Explain the District Forum of Consumer Protection Act.
BTGt LTEISTIY FLLGSHE Uy WIal L wamdemng alsnbaa.
(OR)
b) How to Consumer Protection Councils help consumer? Explain.
BSTGantt uTgsTiy Saaidssh HETCMTTSE g o sHaaemesr?



15. a) How a consumer can be protected?
P06 RETCATET TIITH STHETHS (Puibh?
{OR)
b) Explain the detail about the consumer protection Act, 1986.
BISTEaTT UTEIBMIFF LD, 1986 LW efurhisemen sllsndes.

PART C - (5 X 8 = 40 marks)

Answer ALL questions, choosing either (a)} or {b), Each answer should not exceed 600 words

16. a) What are the various types of consumers?
plaT8euilen LaGoum suandomenen afisuf?
(OR)
b) State the importance of buying motives.
SUTRIGOIHEH CETSaSIN (PSBGHUSNS o[,

17. a) Why is there a great need for consumer awareness?
DsT8eutT eflfiiemitey gar Bhensn?
(OR)
b} In how many ways, the consumers are exploited?
ahHemen cufieailsd FusTCaut SHyswiLrLBammr.

18. a} Explain the functions of Consumer Protection Councils.
BIST@aT unHIETI Seysiglelssn Lslisensn sllenbes.
(OR)
b} How does ‘Right to the informed’ help consumers? Explain,
B&6U0 SPuyd 2 fevo aeionip HISTCMTHRES £ Sa@EDns? slsTdss

19. a) How has three tier quasi-judicial machinery been set up for redressal
consumer disputes? Explain.
BISTCNT HEINpEMESH STULSDETE AN HESG NP -BISHSHDD
BUWhBTRIGBET eTeIITH SieMdELILL Beitongy)? NN 3863
(OR)
b) Comment on the need of consumer protection in a free market economy.
P Fhog CUTHTTHIIGS BISTEaNT LTEBIILY BFama LmH Fa 1.

20. a) What are the objects of the Central Consumer Protection Council?
LHFW HsTeMTT UTRISTIY Seysidfells Cprbsisanst sl
(OR)
b) Explain the Redressal Forums functioning under he Act.
BISTGeuTT UTEIETINSF 1L Slenig GawsduBid Beumyes LOGIBRISENET a6,



