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B.B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

Fifth Semester
Business Administration — Main
MARKETING MANAGEMENT
(For those who joined in July 2017 onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)

Answer ALL the questions.

Choose the correct answer :
1.  Marketing is a process which aims at
(a) Production
(b) Profit making
(¢) Satisfaction of customer needs

(d) Selling products



Marketers often use the term ——— to
cover various groupings of customers

(a) Buying power

(b) Demographic segment
(c) Market

(d) People

Market segmentation can be resorted to by means
of

(a) Segmenting by age

(b) Segmenting by income

(c) Segmenting geographically
(d) All of these

In the buying decision process, what is the term
used for a person who first suggests buying the
product or service?

(a) Influencer (b) Initiator

(¢) Decider (d) Buyer

In marketing theory, every contribution from the
supply chain adds ———— to the product

(a) Value (b) Costs

(¢) Convenience (d) Ingredients
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The —————— identifies the product or brand
(a) Container (b) Label

(¢) Advertisement (d) Warranty

Fixing high initial price for the product is called
(a) Skimming pricing

(b) Penetrating pricing

(¢) Psychological pricing

(d) Customary pricing

———— pricing is the approach of setting a
low initial price in order to attract a large number
of buyers quickly and win a large market share

(a) Market-skimming (b) Value-based
(¢) Market-penetration (d) Leader

A fundamental part of the distribution function is
to get the product

(a) To the right place at the right time
(b) Launched into new markets
(¢) Tointermediaries

(d) To market to avoid channel conflict

Page3 Code No.: 22473 E



10. Which of the following is not considered a type of

reseller?
(a) Wholesaler (b) Retailer
(¢) Manufacturer (d) Distributor

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

11. (a)

(b)

12. (a)

(b)

13. (a)

(b)

What are the factors influencing the
marketing concept?

Or

Write down the importance of marketing.

What are the steps in the segmentation
process?

Or

Describe the characteristics of buyer
behavior.

What are the important features of a
product?

Or

Write down the different form of product
diversification.
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14. (a)

(b)
15. (a)

(b)

What are the new product pricing strategies?
Or
Describe the main objectives of pricing.

Write down the importance of distribution
channels.

Or

What are the key functions of physical
distribution?

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)

(b)

17. (a)

(b)

Explain the different types of markets.
Or

Discuss the various function of marketing
information system.

Explain the bases for segmentation of
consumer markets.

Or

Explain in detail the importance of buying
motives.
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18.

19.

20.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the indicators of product elimination.

Or

Explain the different stages of product life
cycle.

Discuss the steps in price determination of a
product.

Or

Describe the different types of pricing
strategies adopted by firms.

Explain the different types of channels of
distribution.

Or

Discuss the essential requisites for success in
retailing.

Page6 Code No.: 22473 E



(6 pages) Reg. No. :
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B.B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

Third Semester
Business Administration — Main
BUSINESS LAW
(For those who joined in July 2017 onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)
Answer ALL questions.
Choose the correct answer :
1. Contract in which only one has to fulfill the
obligation is called
(a) Legal contract
(b) Executed contract

(¢) Unilateral contract

(d) Contract of record



Contracts made out of natural love and affection
without consideration is

(a) Valid ®) Void
(¢ Unlawful (d) Voidable

Concealment of a material fact is called
(a) Misrepresentation

(b) Mistake

(¢) Fraud

(d) Rescission

Mistake as to the identity of subject matter is a

(a) Mistake of law

(b) Mistake of fact

(¢) Unilateral mistake
(d) Bilateral Mistake

Promises which form consideration as part of
consideration for each other is called

promises.
(a) Mutual (b) Reciprocal
(¢) Simultaneous (d) Adjoint
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Discharge by operation of law occurs

(a) By insolvency

(b) Change of law

(¢) Commercial impossibilities

(d) Strakes

Contract of guarantee involves __ parties.
(@ One (b) Two

(¢) Three (d) Any number
__ 1is essential for exercising right of lien.
(a) Delivery (b) Possession

(¢) Title to goods (d) Claim

A person may be acting on behalf of another

without his knowledge, then agency could be

created by __ .
(a) Holding out
(b) Ratification
(¢) Implied agreement

(d)

Express agreement
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10. Sellers privilege to retain possession of goods is
available due to

(a)
(b)
(©
(d)

Right of lien
Right of possession
Right for price

Right for damages

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

11. (a)

(b)

12. (a)

(b)

How would you classify contacts on the basis

of validity?

Or

Spell  out when  contract  without
consideration is valid.

Distinguish between 'Coersion' and 'Undue

influence.'
Or

Illustrate the basics of 'Fraud.'
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13. (a) When consideration becomes unlawful?

Or

(b) Brief the requisites of wvalid tender in
performance of contract.

14. (a) Specify the features of a contract of
guarantee.

Or
(b) Spell out the rights of a bailee.

15. (a) Distinguish 'Right of lien' and 'Right of
Stoppage' in transit.

Or
(b) Spell out the classification of agents.

PART C — (5 x 8 = 40 marks)
Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 600 words.
16. (a) Illustrate the rules regarding 'Acceptance.’

Or

(b) Spell out the essential of a valid contract.
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17.

18.

19.

20.

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Discuss the requirements of
misrepresentation and its consequences.

Or
Specify the types of mistake of fact.

Illustrate agreements opposed to public
policy.

Or

How could be a contract be discharged by
breach of contract?

How could a bail on end be terminated?

Or
[Mustrate the rights of a surety.

Distinguish between 'Sale' and 'Agreement to
Sell.!

Or
Spell out the rights of a partner.
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B.B.A. (CBCS) DEGREE (special supplementary)
EXAMINATION, APRIL 2020.
Second Semester
Business Administration — Main
BUSINESS ORGANISATION
(For those who joined in July 2016 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)
Answer ALL questions.

Choose the correct answer

1. A company or association of persons can be
created at as legal person
(a) Law (b) Duty

(¢) Resources (d) None of these above



involves the transfer of goods or services
from one person to another

(a) Business (b) Trade
(c) Earning (d) Wholesale

1s a specific kind of legal relationship
formed by the agreement to carry on a business

(a) Investment (b) Liability
(c) Corporation (d) Partnership

1s an arrangement where parties known
as partners.

(a) Organisation (b) Business
(¢) Contract (d) Partnership

Joint-stock companies are commonly known as

(a) Corporation (b) Unlimited company

(¢) Shareholders (d) None of these above
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10.

Subscribed share capital is the part of
capital.

(a) Preference share  (b) Equity share
(¢) Issued (d) None of these above

Minutes is also known as

(a) Attendees (b) Statement

(¢c) Issues (d) Protocols

Agenda 1s a list of activities

(a) Meeting (b) Production

(¢) Business (d) Sales

A is an autonomous association of

persons united to meet their needs.
(a) Organisation (b) Cooperation
(c) Workers (d) Volunteer

Multinational corporations are strongly supported
by liberalism.

(a) Social (b) Cultural

(¢) Economic (d) None of the above
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11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Answer should not exceed 250 words each.

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

State the functions of business.
Or
Write a short note on Industry.
Briefly state the types of partnership.
Or

What are the advantages of Joint Family
Business.

State the content of prospectus.
Or
What is mean by promotion of company?
When is a special resolution required?
Or

State the importance of article of associations.
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15. (a) Explain the features of multinational
companies.

Or

(b) What are the objective of a cooperative
society?

PART C — (5 x 8 = 40 marks)
Answer ALL questions, choosing either (a) or (b)
Answer should not exceed 600 words.

16. (a) Explain the features and characteristics of
Business.

Or
(b) Explain the importance of trade.

17. (a) What are the advantages and disadvantages
of sole proprietorship?

Or
(b) Highlight the characteristics of partnership.

18. (a) What are various types of prospectus? Explain
them.

Or

(b) Describe the steps in promotion of a company.
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19.

20.

(a)

(b)

(a)

(b)

Explain the content of articles of association.

Or
What are different types of meetings? Explain
them.

Discuss the characteristics of multinational
companies.

Or

What are the functions of co-operative society?
Explain them.
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B.B.A. (CBCS) DEGREE (Special Supplementary)
EXAMINATION, APRIL 2020.

Fourth Semester
Business Administration — Allied
SECRETARIAL PRACTICE
(For those who joined in July 2017 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choose the correct answer.

1. Secretary
(a) 1s the promoter of a company
(b) 1is the administrative officer
(¢) 1s the director of a company

(d) has no link with outsiders



A Secretary may be

(a)
(b)
(©
(d)

Ministerial Secretary
Secretary of an Embassy
Secretary of a local body
All of the above

Removal of a Secretary

(a)
(b)
(©
(d)

is done by Board of Directors
can be done by workers
is not at all possible

is carried out by shareholders

Statutory duties of a Secretary include

(a)
(b)
(©
(d)

issue of share certificate
keeping of minutes of general meetings
both (a) and (b)

appointment of Managers

Before making allotment of shares

(a)
(b)
(©
(d)

they have to be listed in stock exchange
dividend has to be paid
letter of allotment is sent

share certificate need to be issued
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Equity shareholders

(a) are the owners of a company
(b) can attend general meetings
(c) have the right to vote

(d) all of the above

Acknowledgement of debt of a company is

(a) dividend (b) debenture

(¢) profit (d) prospectus
Dividend payment made in between two ordinary
general meetings is

(a) interest

(b) interim dividend

(c) charges

(d) salary

Ordinary resolution is required for
(a) declaration of dividend

(b) election of directors

(¢) both (a) and (b)

(d) change of name of the company
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10. Minimum number of days required for notice for

general meetings is

(a)
(©

21 ®) 10
20 @ 15

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

11. (a)

(b)
12.  (a)
(b)
13. (a)
(b)

State the qualification of a Company
Secretary.

Or

Discuss the functions of a Private Secretary.

Why is a Secretary terminated?

Or

Bring out the liabilities of Company
Secretary.

How does forfeiture of shares take effect?

Or

Discuss briefly contents of prospectus.
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14. (a)

(b)

15. (a)

(b)

What are convertible debentures?

Or

What is Dividend? State its importance.

Discuss Secretary's duties regarding notice
for the meeting of Shareholders.

Or

What is Quorum?

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)

(b)

17. (a)

(b)

Describe the importance of Secretary.

Or

Explain the legal position of Company
Secretary.

How is a Company Secretary appointed?

Or

What are the general duties of a Company
Secretary?
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18.

19.

20.

(a)

(b)

(a)

(b)

(@)

(b)

Explain different kinds of shares.

Or
Discuss the duties of a Secretary related to

allotment of shares in a company.

How does a Secretary facilitate payment of
dividend?

Or
Explain the importance of debentures in a

company.

What i1s a Special resolution? When it is
required?

Or

Explain the duties of a Secretary relating to
resolutions at the general meetings of a
company.
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Code No. : 24013 E Sub. Code : AEVS 11
U.G. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

First Semester
Part IV— ENVIRONMENTAL STUDIES — Core
(For those who joined in July 2020 onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choose the correct answer :

1. Environment consists of types.
(a) 2
b) 3
(c) 4

d 5



The national forest policy was introduced in the
year.

(a) 1978 () 1988
() 1998 (d) 2008

Plants which are enable to produce their own food
is known as

(a) Heterotrophs (b) Producers

(¢) Consumers (d) Parasites

Mangroves are found in
(a) Andhra (b) Tamilnadu
(¢) Africa (d) America.

The most fundamental level of biodiversity is

(a) Species diversity

(b) Population

(¢) Genetic diversity

(d) Diversity

The international union for conservation of nature
is established in

(a) India (b) Switzerland

(¢) America (d) Russia
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10.

Major factor for water pollution is
(a) Refinery

(b) Smoke

(¢) Industrial effluents

(d) All of these

Land slides caused due to
(a) Rain

(b) Air

(¢) Radio active pollution

(d) Drought

The environmental protection act came into force

in the year
(a) 1986 (b) 1988
(© 1990 (d) 1992

The Forest Conservation Act was enacted in the

year
(@) 1970 () 1980
() 1990 (d) 2000
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11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Justify the need for public awareness about
environment.

Or

Write a short note on modern agriculture.

Mention about the food chains.

Or

Write a short note on Energy flow.

List out the three types of species diversity.
Or

Examine the threats to biodiversity.

Explain noise pollution and its effects.

Or

Mention about the solid waste management.

Examine the important of wild life protection
Act.

Or

Write a short note on population explosion.
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16.

17.

18.

19.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the forest resources and its
associated.

Or

Estimate the land resources and its

important.

Explain Pond Eco system
Or

Explain forest ecosystem.

Write the causes and the factors for the loss

of biodiversity.
Or

List out the values of Biodiversity.

Write an essay on Air pollution and its

control measures.

Or

Elucidate the pollution caused by Industries.
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20.

(a)

(b)

Write an essay on ozone depletion and acid
rain.

Or

Examine the importance of the Environment
Protection Act.
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Code No. : 24005 Sub. Code : A1 MY 11

U.G. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

First Semester
Part I — Malayalam
MALAYALAKAVITHA
(For those who joined in July 2020 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

NAWIW HAMOO ODMOBETTNSIOBDLIBE]D:.

1. 6nIOAIEIEMLO o) Ey@lWIeS GOUMIEM?
(a) Wldxyadem_aldlimo menlallogo
(b) @OALPEDEIDOWeMO Bilelajog
(© 2a0dEO0®mO Hllalog

(d) @©e)alotdo



MO DTN 2SN CQ®)?

(@) a0@MIOBId@HMO

(b)  ®yealalljEmo aleilajos
(c) 26MIMQJOM

(d) apE®WDIOMm

B)MOOMOUDOM @OUNVOMAOWI] @20 &yl
(a) EleM (b) aflemayal
(©) gl @ efle

QB30 DAIIBMTIERIBE  aldl@daueq SO
&l

(2) @OV (b) o880
() QUS8EE®IWD (d) GHogaaIdm
‘630065 2la @O DMIAHINIEMELID’ - @D ?
(@) @3lenyavad (b) aval

(c)  QIOMOIBEYD) (d)  ®altya ad

Page 2 Code No. : 24005



10.

@OOI6M @:(Ba)rgzl(fb?
(a) UdlEIDM (b) eloyemad

() HomEEAUM d aflvpal@ad

safloyes agleomln  ogesald medelw

Cal6Y0(D)?
(a) alsquow (b) @ROLOQT
(c) BAOOEUWIAl00 (d) 90l

qVEV|®I VeI EMSIW B-QNlWIE?
(a) @scsccr,g(o”l (b) olemBMYY
() VBRI (d) somailg

onQyEsHETIea QIQPEY @R  af)REilw
Bry@loen) ?

(@) Oafdles) @oaomaE (b)) @ ol

(c)  BHYMIOMIUDIND d)  avoaf@wiloogdlalad
‘@M 0Oy’ ag)MM &fl® ©2fl.o)®od ?

(@) ouwymemMM Mmod (b) all.all. eoaol@3M
() @oLslOmo (d) afleomddes
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11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

PART B — (5 X 5 = 25 marks)

250 0#si@d S-lloem @oera)

30103 |6TBUHE BTN OODFYBYH:.

‘BD@YBLMENBOQ) QLMY G2 I®MY] d>DUBlMY0” -
B006MEND) ?

@06)L)8651@d

“WUNOBIE HOMETBW BeLGHW0 MIMMIWIES
B8 af)M alamomMo  alOWIMEMT)
6)06NE ?

‘aflflaye@og 6B oMM 0w
@ORHO0’ - Ag)(TN} A lOQIMODATREE:-06NS ?

@06)2)8951@0

QI8geEMmIglnn] QldeNmMoalostlo ewuflen
QUBEPMI@ ag)sTBeM (IBflanallenymm?

o Jo@ (o) @15l MIOMIOTDBBOOBUD
2g)©OSOWIOHOH@EN OalOa|SHAM®)?

@06)2)8951@0
aflemg)’ agemgjoo mORETBWD  (VIHlHeAI0MD
HHFlIODMI6M QU@AIod @0E (10w

]Sy ®)?
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4. (a)
(b)
15. (a)
(b)
16. (a)
(b)

QIGNTTETHEN 1 B®SYMAUSIEM

‘@0ElModle:, ' @fleal MOwfld: - al@lEuoowlee)]d:.

@06)2)8s1@

mdldl@d  dlmy ey aowiaomes
B006MEODND)?

‘BlOEOMETBE @ FodleuiloeqITI  ESD
21006mMUSl° - ag)M alOWIMEDATYEE-0NS ?

@06)2)8951@0

‘BN SO BEMNWSPOO®E.2|0M mldgwo’
)M Oaldl®s)  @aOME  alOWIMEMDY,
606N ?
PART C — (5 X 8 = 40 marks)
600 QDS @ BQfloem @oerl
62103 |6TBRHNEDOODFYBLs.

HIO@DM  Moadl®ETBlenl (almel eaflwosny
a oMo - AleIl @),

@06)L)8651@d

2I8l®00w eeveladd glaflmoaflom
@O Nlaydl o fldlenym Byiloem Lamomajom
- 2102 6)21Quo:.
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17.

18.

19.

(a)

(b)

(a)

(b)

(a)

(b)

0218 HONMIE  B@0EMIwdM (el o)
aIBIUB@DMORD)? ol JTSlE6)ds.

@06)L)8851@d

GO MaO@BIELI0aUEMMIET)  d>@36M
- Afleiflo@mds.

AUend Hallodseeal oeoo%aﬂoea QP ISHH60BUD

al@B1GUoOUSI 6.
@06)2)81@

oomallem@ies oallwoem al@end -

a100BIMEETD @DWIOAIHE) QNGB B6)ds.

DMaHiMIo (ldy@lwio @oRlenas enimumoen
OeMmYIDd oM  HAllOWOs @aHdWI -

al@1GUOOUSIB6)] .
@06)L)851@0
@O HLRCMOOWIES  BOVINOQ SO

OMQID - OAIM TVl HE)Ds.

Page 6 Code No. : 24005



20.

(a)

(b)

oyl galmomeaecm  @vmmedmoglelld
andles)  @oaommE o fl@ledlofldenm
O®ETBEOMN?

@06)L)8651@d
£al0ggIm @M@ MN@BBYM
SO @RMEO@®IZIE - aldleuodul]
B>
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U.G. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

First Semester
Part I — Malayalam
MALAYALAKAVITHA
(For those who joined in July 2020 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)
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(a) Wldxyadem_aldlimo menlallogo
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(a) EleM (b) aflemayal
(©) gl @ efle

QB30 DAIIBMTIERIBE  aldl@daueq SO
&l

(2) @OV (b) o880
() QUS8EE®IWD (d) GHogaaIdm
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(@) @3lenyavad (b) aval
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safloyes agleomln  ogesald medelw
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qVEV|®I VeI EMSIW B-QNlWIE?
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() VBRI (d) somailg
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11.

12.

13.

(a)

(b)

(a)

(b)

(a)

(b)

PART B — (5 X 5 = 25 marks)

250 0#si@d S-lloem @oera)

30103 |6TBUHE BTN OODFYBYH:.

‘BD@YBLMENBOQ) QLMY G2 I®MY] d>DUBlMY0” -
B006MEND) ?

@06)L)8651@d
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Reg. No. :

Code No. : 22466 E Sub. Code : SMBA 33

B.B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.
Third Semester
Business Administration — Main

FINANCIAL ACCOUNTING
(For those who joined in July 2017 onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)
Answer ALL questions.
Choose the correct answer :

1. This system is universally followed in accounting:
(a) Single Entry System
(b) Double Entry System
(¢c) Cash Accounting
(d) Cost Accounting
2. The basic function of financial accounting is to:

(a) Assist the management in performing
managerial functions

(b) Record all business transactions
(¢) Controlling business

(d) Analysis and interpretation of financial data



A trial balance prepared after taking into account
the effect of adjusting entries is known as

(a) financial trial balance

(b) Adjusted trial balance

(¢) Unadjusted trial balance

(d) Normal trial balance

On debit side of trading Account we record
(a) Direct Expense

(b) Indirect Expense

(c) Miscellaneous Expense

(d) None of these

Depreciation is a process of :

(a) Allocation

(b) Valuation

(¢) Both valuation and allocation
(d) Determination

Under the straight line method of providing
depreciation it :

(a) Increase every year
(b) Decreases every year
(c) Remain constant every year

(d) First increases then decreases

Page2 Code No.:22466 E



10.

The receipts and payments account of a non-profit
organization is a

(a) Nominal account

(b) Income statement account
(¢) Real account

(d) Financial statement

Which of the following is generally considered as a
non-profit oriented organization?

(a) Charitable organization

(b) Corporation

(¢) Audit firms

(d) Insurance companies

Single entry system has effect :

(a) One effect (b) Double effect
(¢) Triple effect (d) Multi effect

In single entry system, it is not possible to
prepare:

(a) Receipts and payments Alc
(b) Trial balance
(c) Balance sheet

(d) Account sales

Page3 Code No.:22466 E



PART B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

(a) Explain the advantages of Accounting.

Or
(b) What are Books of Accounts?
(a) Write short notes on:
(1) Compensating Error

(1) Error of Commission

Or

(b) Mr. Hari has prepared the following Trial
balance. You are required to correct it and
prepare a corrected Trial Balance.

S;) Name of Account ?g;t C(I;;g)lt
1 Capital - 15,560
2 Sales - 27,560
3 Sales returns - 980
4 Drawings 5,640 -

5 Debtors - 5,300
6 Premises 7,410 -

7 Purchases 12,680

8 Return outwards 2,640 -

9 Loan from Vijay - 2,500
10 | Creditors 5,280 -

11 | Admin Expenses 7,840

12 | Cash in hand 1,420

13 | Bills Payable 1,000

14 | Wages 5,980 -

15 | Opening stock 2,640

16 | Factory Expenses | 4,650 -
Total 54,540 | 54,540
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13.

14.

(a)

(b)

(a)

(b)

Explain the objects of making provision for
depreciation.

Or

A Machine was purchased for Rs.30,000
onl.1.18. It is expected to last for 5 years.
Estimated scrap at the end of five years is
Rs.5,000. Find out the rate of depreciation
under the straight line method.

Detail the steps in converting Receipt and
Payment Account into Income and
Expenditure Account.

Or

On 31.12.2000, subscriptions outstanding
were Rs.10,000 and received in advance for
2001 Rs.8,000.

During 2001, subscriptions received were
Rs.80,000 including Rs.7,000 towards the
dues of the year 2000. On 31.12.2001, total
subscriptions outstanding were Rs.12,000
and received in advance for 2002 Rs.6,000.
You are required to show;

(1)  Subscriptions to be credited to Income
& Expenditure A/c and

(11) Extract from Balance Sheet of 2001
showing the items relating to
subscriptions.

Page5 Code No.:22466 E



15. (a)

(b)

Discuss the Advantages of Single Entry
System.

Or

From the following ascertain Opening stock
on 1.1.2016.

Rs
Purchases made during 2016 | 2,50,000
Sales made during 2016 3,25,000
Stock on 31.12.2016 60,000
Wages 3,000
Rate of gross profit on cost 25%

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)
(b)
17. (a)
(b)

Detail the Generally Accepted Accounting
Principles.

Or
Explain the Nature and Objectives of
Accounting.

Discuss the Clerical Errors in detail.

Or

Prepare Trading and Profit & Loss A/c for
the year 2017 and a Balance Sheet as on that
date:
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18.

(a)

(b)

Rs. Rs.
Salaries 5,500 | Creditors | 9,500
Rent 1,300 | Sales 32,000
Cash 1,000 | Capital 30,000
Debtors 40,000 | Loans 10,000
Trade 600
Expenses
Purchases 25,000
Advances 2,500
Bank Balance | 5,600

81,500 81,500

Adjustments:

(1)  The closing stock amounted to Rs.9,000

(i1) One month’s salary is outstanding

(111) One month’s rent has been paid in

advance

@1v) Provide 5% for doubtful debts

Differentiate Straight Line Method from
Written Down Value Method of Depreciation

A company acquired a machine on 1.1.18 at a
cost of Rs. 40,000 and spent Rs.1,000 on its
installation. The firm writes off depreciation
at 10% on the diminishing balance. The
books are closed on 31st December of each
year. Show the machinery A/c for 3 years.

Page 7
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19.

(a)

(b)

What is Income & Expenditure Account?
Explain the steps in its preparation.

Or

The following is the Receipts and Payments
A/C of Delhi football Association for the first
year ending 31st Dec 1987.

Receipts Rs Payments Rs

To Donation 50,000 |By Pavilion 40,000
(Constructed)

To Reserve Fund 4,000 By Expenses in 900

(Life membership Connection with

and Entrance fees matches

received)

To Receipts from 8,000 By Furniture 2,100

football matches

Revenue Receipts: By Investments at {16,000
cost

To Subscriptions 5,200 Revenue Payments:

To Locker rents 50 By Salaries 1,800

To Interest on 240 By Wages 600

securities

To sundries 350 By Insurance 350
By Telephone 250
By Electricity 110
By Sundry expenses|210
By Balance on hand [5,520

67,840 67,840

Page 8
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20.

(a)

(b)

Additional Information:

(1)  Subscriptions outstanding for 1987 are
Rs.250

(11) Salaries unpaid for 1987 are Rs.170
(111) Wages unpaid for1987 Rs.90

(1v) Outstanding bill for sundry expenses
Rs.40

(v) Donations received have to be
capitalized

Prepare from the details given above an
Income and Expenditure A/C for the year

ended 31.12.1987 and the Balance Sheet of
the Association as on that data.

How will you ascertain profit under Single
Entry System?

Or

Mr. Siddhu keeps his books of accounts
under single entry system. His financial
position on 31.12.15 and 31.12.16 was as
follows:

2015 (Rs) | 2016 (Rs)
Cash 9,860 800
Stock in trade 38,520 57,020
Plant & Machinery| 54,420 61,000
Bills Receivable - 16,480
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Debtors 24,840 43,940
Creditors 72,040 80,000
Furniture 4,960 5,220
Drawings - 5,000

During the year he introduced additional
capital of Rs. 20,000.

From the above particulars prepare a
statement of profit and loss of Mr. Siddhu for
the year ended 31.12.16.
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(8 pages) Reg. No. :

Code No. : SS 22463 E  Sub. Code : SMBA 22

B.B.A. (CBCS) DEGREE (Special Supplementary)
EXAMINATION, APRIL 2020.

Second Semester

Business Administration — Main

BUSINESS MATHEMATICS
(For those who joined in July 2017 onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 X 1 = 10 marks)
Answer ALL questions.

Choose the correct answer.

1. If A(-3,3)and B(5,9) then the distance between

A and B is
(@ O b 1
(¢) 10 (d) None of the above

2.  The equation of the line which passes through
(2, 4) and (3, 4)
(@ x+y=0 (b) y=4
(¢ bBx+8y=0 (d) None of the above



2x

The differential coefficient of e“* with respect

to x is
@ 2™ b) e
(c) 2 (d) None of the above
dy
Let y=5x+2logx, then — =
dx
2 2
() 5+— (b) 5x°+2
X
(c) bx+ 2 (d) 2
X

The maximum and minimum values of a function
are called the values of the function.

(a) Extreme

(b) Middle

(c) Absolute

(d) None of the above

d2y
If y=6x*, then —2 =

dx?
(a) 20x° b) 24x>
© 6x° @ 72x2
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10.

Under this method interest earns interest
(a) Simple interest

(b) Compound interest

(¢) True discount

(d) None of the above

When the payments fall due at the beginning of
each interval, the annuity is called

(a) Annuity due

(b) Perpetual Annuity

(¢) Immediate Annuity

(d) None of the above

If a matrix has only one row, then that matrix is
called

(a) Diagonal matrix

(b) Row matrix

(¢) Column matrix

(d) None of the above

Two matrices can be added if and only if they are
of the
(a) Inverse order
(b) Same order
(¢) Different order
(d) None of the above
Page 3 Code No.:SS 22463 E



PART B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b) in

11. (a)

(b)

12. (a)

(b)

250 words.

Find the equation of the line passing through
the point (2, —3) having the slope — 5/7.

Or

The fixed cost 1s Rs.60,000 and cost increases
by Rs.2.50 for each Rs.4 increase in sales.

Find the Break Even Point.

Find the differential coefficient of z with
respect to x; when z:y2+1 and
y= x® +3x.

Or

The total cost C of making x units of product

is C =0.00003x® —0.045x2 + 8x + 25,000
Find the marginal cost at 1000 units of
output.

Page 4 Code No.:SS 22463 E
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Examine the function y= 22x% —x?+5 for

maximum and minimum.
Or

Find the point of inflexion, in any, of the

function y=x*—4x +1.

In how many years will Rs.2,800 amount to
Rs.5,234.50 at 9% simple interest?

Or

Find the amount of an annuity of Rs.2,000
per annum for 10 years reckoning compound

interest at 10% p.a.

If A:{4 6 9} and 32{5 0 1}

3 5 10 4 -7 -3
Show that A+ B=B+A.
Or

Solve the following system of equations using
matrix inversion.

xX+y+z=-3
3x+y—2z=-2
2x+4y+Tz="17
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16.

17.

PART C — (5 X 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b) in

(a)

(b)

(a)

600 words.

A line passes through (-3, 10) and sum of its

intercepts on axes is 8. Find the equation.
Or

A company expects fixed costs to be
Rs.30,000 and variable cost to be Rs.42,000
when the sales will be Rs.60,000.

(i) Write down the equation relating sales

and expenses.

(11) Find the Break Even Point.
(i11) What will be the profit when the sales
1s Rs.1,20,000?

Find the differential coefficient of y with
respect to x ; when (1) y=1/(2x+3) and
(i) y=x? log, x .

Or

Page 6 Code No.:SS 22463 E



18.

(b)

(a)

(b)

The total cost of making x units is C, where

C=150+5x+0.01x2.

(1) Find the total cost of making
(1) 100 units (2) 101 units.

(i1) Find the Marginal cost at
(1) 100 units (2) 101 units.

A manufacturer can sell x items per month
at a price of p=300-2x rupees. Producing
x items costs the manufacturer y rupees
where y=20x+1000. How much production

will yield maximum profits?
Or

An organization charges its subscribers
Rs.75 per period less Re.0.25 for every
subscriber when the number of subscribers
exceeds 20; what number of subscribers
would lead to a maximum revenue for the
organization and what this maximum

revenue be?
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19.

20.

(a)

(b)

(a)

(b)

A sum of money become Rs.9,195.79 in
14 months and Rs.10,259.46 in 25 months
when interest is compounded monthly. Find
the rate of interest per annum and the

principal.
Or

If an investor plans investing Rs.100 per
year in a savings plan that earns 5% interest
per annum compounded annually. What is
the sum of annuity payments at the end of

10 years?

Find the inverse of the matrix

1 11
A=|1 2 3

1 4 9

Or

Solve by inverse matrix method.
2x—y+3z=1
x+y+tz=2
x—y+z=4
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(6 pages) Reg. No. :

Code No. : 22467 E Sub. Code : SMBA 34

B.B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

Third Semester
Business Administration — Main
ORGANISATIONAL BEHAVIOUR
(For those who joined in July 2017 onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)
Answer ALL questions.

Choose the correct answer :

1. OB tries to solve human behavioural problems and
so it is science.
(a) Nounative (b) Inter disciplinary
(¢) Pure (d) Applied

2. Political science has contributed about to
OB.
(a) Authority (b) Power

(¢) Democracy (d) Federalism



As values are transmitted from generation to
generation it is

(a) Transferred
(b) Inculcated
(c) Adaptive

(d) Learat

High rate of labour turnover is a symptom of
Morale.

(a) Low
(b) High
(¢c) Stable

(d) Consistent

By individuals preferring to work in groups
satisfies needs.

(a) Inner (b) Esteem

(¢)  Group (d) Social

Page2 Code No.: 22467 E



10.

Greater the degree of Mou will be the
cohesiveness.

(a) Dominance (b) Independence

(c) Dependence (d) Freedom

In Managerial Grid, Team Management refers to
the point .

(@ 1,1 ®d 9,1
© 19 d 9,9

Having a key person in a desirable note in
designing the change is called

(a) Coersion (b) Change agent
(¢) Collaborating (d) Cooption
Cultures are a barrier to ______
(a) Identity (b) Stability
(¢ Commitment (d) Change
When job redesign, add responsibilities to existing
jobitis .
(a) Job enrichment
(b) Job enlargement
(¢) Job simplification
(d) Job specification
Page3 Code No.: 22467 E



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Brief the findings of Hawthorne studies.
Or

How other sciences have contributed to the
study of OB.

Spell out the nature of values.

Or
IMlustrate the models of man.
How do conflicts emerge?
Or
Brief Herzberg's Two Factor Theory.
How do workers react to change?
Or

IMlustrate two styles of leadership.

Page4 Code No.: 22467 E
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15. (a)

(b)

Specify the functions of culture.

Or

Brief the objectives of OD.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)

(b)

17. (a)

(b)

Illustrate the mnature of organizational

behaviuor.
Or

Discuss the elements of systems approach to

Management.
Spell out methods for change of attitudes.
Or

Discuss the steps to improve morale in

organization.

Page5 Code No.:22467 E



18. (a)

(b)
19. (a)
(b)
20. (a)
(b)

Detail the strategies to handle
organizational conflict.

Or

Explain the perception process and factors
affecting perceptual selectivity.

Why do workers resist a change?

Or

Illustrate the various types of counselling.

Spell out the different types of culture and
its qualities.

Or

Discuss the steps in organizational
development.
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(6 pages) Reg. No. :

Code No. : 22467 E Sub. Code : SMBA 34

B.B.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

Third Semester
Business Administration — Main
ORGANISATIONAL BEHAVIOUR
(For those who joined in July 2017 onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)
Answer ALL questions.

Choose the correct answer :

1. OB tries to solve human behavioural problems and
so it is science.
(a) Nounative (b) Inter disciplinary
(¢) Pure (d) Applied

2. Political science has contributed about to
OB.
(a) Authority (b) Power

(¢) Democracy (d) Federalism



As values are transmitted from generation to
generation it is

(a) Transferred
(b) Inculcated
(c) Adaptive

(d) Learat

High rate of labour turnover is a symptom of
Morale.

(a) Low
(b) High
(¢c) Stable

(d) Consistent

By individuals preferring to work in groups
satisfies needs.

(a) Inner (b) Esteem

(¢)  Group (d) Social
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10.

Greater the degree of Mou will be the
cohesiveness.

(a) Dominance (b) Independence

(c) Dependence (d) Freedom

In Managerial Grid, Team Management refers to
the point .

(@ 1,1 ®d 9,1
© 19 d 9,9

Having a key person in a desirable note in
designing the change is called

(a) Coersion (b) Change agent
(¢) Collaborating (d) Cooption
Cultures are a barrier to ______
(a) Identity (b) Stability
(¢ Commitment (d) Change
When job redesign, add responsibilities to existing
jobitis .
(a) Job enrichment
(b) Job enlargement
(¢) Job simplification
(d) Job specification
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11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Brief the findings of Hawthorne studies.
Or

How other sciences have contributed to the
study of OB.

Spell out the nature of values.

Or
IMlustrate the models of man.
How do conflicts emerge?
Or
Brief Herzberg's Two Factor Theory.
How do workers react to change?
Or

IMlustrate two styles of leadership.
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15. (a)

(b)

Specify the functions of culture.

Or

Brief the objectives of OD.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)

(b)

17. (a)

(b)

Illustrate the mnature of organizational

behaviuor.
Or

Discuss the elements of systems approach to

Management.
Spell out methods for change of attitudes.
Or

Discuss the steps to improve morale in

organization.
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18. (a)

(b)
19. (a)
(b)
20. (a)
(b)

Detail the strategies to handle
organizational conflict.

Or

Explain the perception process and factors
affecting perceptual selectivity.

Why do workers resist a change?

Or

Illustrate the various types of counselling.

Spell out the different types of culture and
its qualities.

Or

Discuss the steps in organizational
development.
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Code No: $522470E Sub. Code: SMBA43
B.B.A.(CBCS) DEGREE SPECIAL SUPPLEMENTARY EXAMINATION, APRIL 2020
FOURTH SEMESTER
BUSINESS ADMINISTRATION - Main
FINANCIAL SERVICES
(For those who joined in July 2017 onwards)
Time : Three hours Maximum: 75 marks

Part — A (10 X 1 = 10 marks)
Answer all questions, choose the correct answer

1. Banks ifﬁplement the RBI's policies.

a) Monetary b) Credit ¢) Commercial d) Both (a) and (b)
2. isregarded as the fourth element of the financial system.

a} Financial services b) Financial markets

¢) Financial instruments d) Financial institutions

3. Non fund based activities are also called as

a) Fund capital based b) Interest based
¢) Fee based d) Managing the capital issue.
4. In hire purchase system, each installment is treated as till the last instailment
is paid.
a) Interest b) Hire charge ¢) Payment d) Credit

5. Which of the following document must be read carefully in order to get details on risk factors

before investing in Mutual Fund Units?

a) KIM b) SAI c) SID d) None of the above

6. The company which sets up mutual fund is called —-=---=cmneceocoee !

a) sponsor b) trustee c) agent d) asset manager
7. e is a financial intermediary who helps to mobilize and transfer capital from those

who possess it to those who need it.

a) Lease finance b) Venture capital ¢} Merchant banker d) hire purchaser
8. Functions of a factor exclude ------------- .

a) Credit rating b) Credit recording

c¢) Credit administration d) Credit {inancing.
9. Merchant bank is an organization that ------------ .

a) Underwrites securities for corporations b) Advice clients on mergers

¢) Involved in ownership of commercial ventures  d) All of the above



10.

11.

12.

I:3.

14.

15.

16.

17:

18.

19.

2

Page No. .,1

Continuation Sheet

Credit rating is only @ ---==-==eeceerez and not recommendation to a debt instrument.
a) license b} guidance ) acceptance d) remittance
PART — B - (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

a) List out the salient features of financial services.

(or)

b) Write a note on the growth of financial services in India.

a) Describe any five fund based financial services.

(or)

b) Explain the contents of a lease agreement.

a) Give the classification of Mutual funds.

(or)

b) What are the risks associated with mutual funds?

a) What is Factoring? Explain its modus operandi.

(or)
b) State the benefits of forfeiting,

a) Discuss the qualities required for a Merchant banker.

(or)

b) What are the advantages of credit rating?

PART - C - (5 x 8 = 40 marks)
Answer ALL questions, choosing either (a) or (b).

a) Explain the financial services available in India.

(or)

b) Describe the problems faced by the financial services sector.

a) Discuss the differences between Hire purchase and Leasing.

(or)

b) List out the advantages and disadvantages of Hire purchase.

a) State the benefits of Mutual funds.

(or)
b) Explain the SEBI regulation on the Mutual funds.

a) Briefly explain the various services rendered by factoring intermediaries.

(or)

b) Explain the characteristics of venture capital.

a) Discuss the role of Merchant Bankers in the Capital Market,

(or)
b) Explain briefly the credit rating process.
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PART A — (10 x 1 = 10 marks)

Answer ALL the questions.

Choose the correct answer :

1. It is the process of influencing for the purpose of
achieving shared goals.
(a) Management (b) Friendship
(¢) Leadership (d) Authority

2. —— 1s the ‘Father of Scientific
Management’.

(a) Henry L. Gantt (b) Henri Fayol
(¢) Elton Mayo (d) F.W. Taylor



The first and foremost function of management is

(a) Planning (b) Organising

(¢) Controlling (d) Co-ordinating

These are general statements or understandings

that guide managers’ thinking in decision making.
(a) Strategies (b) Policies

(¢) Instructions (d) Norms

Under this organisation, there is a group of
experts for advice and guidance in business

planning and execution.
(a) Line (b) Functional

(¢) Line and Staff (d) Committee

The term span of management is also known as

(a) Span of business (b) Span of control

(¢) Span of activity (d) Span of planning
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10.

Communication that flow from superior to
subordinates is

(a) Downward communication
(b) Upward communication
(¢) Horizontal communication
(d) Informal communication

A manager resolving conflict among

organizational members performs the following

function.
(a) Controlling (b) Commanding
(¢) Directing (d) Leading

The extent to which power and authority are

retained at the top is called as
(a) Centralization (b) Decentralization

(¢) Responsibility (d) Accountability

The delegation of authority flows
(a) Downward (b) Upward

(¢) Horizontal (d) No flow at all
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11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

Write down the important functions of
management.

Or

“Managing Practice is an Art”. Discuss.

What are the important characteristics of
planning?

Or

Write down the process of decision making.

Write down the principles of organizing.

Or
What are the factors that decide the span of

management?

Write down the importance of effective
direction.

Or

What are the requirements for the effective
Control?
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15. (a)

(b)

What are the various steps in controlling?

Or

Write down the advantages of delegation.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)
(b)
17. (a)
(b)
18. (a)
(b)

Discuss management as a system bringing
out its basic features as such.

Or

Explain the main elements of Taylor’s
Scientific Management.

Explain the major steps in the planning
process.

Or

Explain the various techniques of forecasting.

Discuss the different forms of organizational
structure.

Or

Explain the factors to be considered while
designing a suitable departmentation.
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19.

20.

(a)

(b)

(a)

(b)

Discuss the principles and techniques of
directing.

Or
Explain the guidelines for ensuring effective

communication.

Discuss the characteristics of an ideal control
system.

Or

Explain the merits and demerits of
decentralization.
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10.

11.

12.

13.
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15.

uGd @ — (50 wIHuCueTsET)
SpaTSg NS @EE&HGD el H(Hs.

@aevarriner QUTHET HHb Camhame eT(PFIs.

(5 x 2 = 10)
() <Pmeig) (Slamd, ey
(<) 26Tl eHeuT FDSInL_TG).
(Qumis, Qwul)
(@) Smwpdyn mreordflur (SLOUI,
Eoepeo)
(FF)  oamen CUseums 2 WIMHS
(BeumI, ALDd)

(2) Y HSG4sES SUbsbgdo
Qaflwelildenad (aLdl, cuer)

Epsaramid CeThse@hé@L QUTmeT (ms.

(10 x 1 = 10)
(o) =g -
() Qs -
(@) oemwar -
() <pifl -
(o) & —

(2er) Sraiger

Page 4 Code No. : SS 32054
[P.T.0.]



(er) Gamper  —
(@) gl -
(® Y -
(@) Quésib

sl Qumd QuwiTss : (15 wAuCuemser)
Vaigai is one of the rivers in Tamil Nadu.
There is no birds on this tree.

The boys are playing kabadi.

Who gave you these sweets?

My garden is full of flowers.

Kindly lend me your book.

I am the elder boy in our family.

My favorate flower is rose.

© ®» =N e otk W =

She is not going to college today.

10. Our school is located near the temple.
11. Do not write anything on desks.
12. We must do our duties properly.
13. The girls are walking near the bridge.
14. We celebrated Deewali with crackers.
15. Mala is the best student in this class.
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Part - A (10 X 1 = 10 marks)
Answer all questions, choose the correct answer

1. Salesmanship needs a lot of
a) creativity b} initiative ¢) empathy d) all the above
2. Which one of the following is not the quality of successful salesman?
a) Confidence b) Enthusiasm ¢) Resiliency d) Pessimism

Mostly sales is a function.

G

a) line and staff b) staff ¢) line d) none of these

4. The sequence of a sales process is

a) Lead generation, call, presentation & sale  b) Sale, presentation, Lead generation & call

¢) Presentation, Lead generation, Sale & Call  d) Lead generation, Call, Sale & Presentation

3. A sales pitch is otherwise known as
a) sales pit b) sales ditch c) sales pot d) sales presentation

6. An investigation into the state of the market for a particular product or service, including an

analysis of consumers' needs and preferences refers to

a} market segmentation b) market potential

¢) market survey d) market grading
7. Delphi method is used for

a) Judgemental forecast b) Time series forecast

¢) Associative model d) All of the above

8. The target set for a fixed period for any sales executive is called as

a) Sales territory b) Activity quota ¢} Sales margin d} Sales quota

9. In —meemeeee sales force structure, a sales representative is assigned to sell product line in a
specific geographical area.
a) customer b) product ¢) indirect d) territorial
10. Telemarketing involves
a) high level motivation b) event management

¢) good communication skills d) door to door compaigns



11.

13.

14.

15,

16.

17.

18.

19.

20.

Continuation Sheet

PART-B-(5x5=25 marks)

Answer ALL questions, choosing either (a) or (b).

a) Discuss the different types of salesman.

(or)

b) Write a short note on salesmanship.

- @) Explain the significance of sales skills.

(or)
b} How do you get product knowledge?

a) What are the different types of sales aidg?

| (or)
b) Explain the purpose of market survey.,
a) What are the benefits of sales lorecasting?

(or)

b) Discuss the challenges in setting sales quotas.

a) Briefly explain the sales management process.

(or)

b) Why is sales territory important?

PART - C-(5x8=40 marks)

Answer ALL questions, choosing either (a) or (b).

a) Explain the responsibilities of a salesman.

(or)

b) What are the essential qualities of an effective salesman?

a) Discuss the essentials of sales.

(or)
b) Explain the buying motives.

a) What are the objectives of demonstration in a sales presentation?

(or)
b) How can technology be used in sales?

a) State the advantages and disadvantages of Sales forecasting,

(or)
b) Describe the different types of sales quota.

a) Explain the sales decision making process.

(or)

b) Enumerate the skills needed to be an effective telemarketer.
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CASE ANALYSIS

Read the following case and answer the questions
given below:

NOT DELIVERED AS PROMISED : DON'S
PAY FOR IT

Sunny and his wife Rekha both had degrees in
Hotel management with specialisation in catering
and hospitality respectively. Both were working at
Host, a restaurant located in the midst of the busy
business locality. Just hundred meters away was
the stock-exchange where hundreds of people
gathered everyday to exchange business
transactions. The one kilometer of market had



offices of many prestigious companies of India,
reputed business houses, consultants,
multinational companies and industrial houses.
The area was known as the financial district of the
city.

Because of the educational and work experience,
sunny worked in the restaurant kitchen and
Rekha supervised the dining area and handled the
billing and cash register. The restaurant having
space limitations had no scope of expanding its
operations. So, for the past ten years they were
doing same routine work.

Sunny and Rekha were keen on starting a
enterprise of their own and were looking for the
right of business and opportunity. Rekha being in
the dining area was always observing the guests
coming to the Host. She observed that most of the
guests coming for lunch were people belonging to
the financial trade like investors, stock brokers,
bankers and their business operations were
concentrated at the stock exchange. Since the
lunch break was only for half an hour, half of the
break time went in the to and fro movement to the
eating place. They were always found to be intent
on finishing their lunch rather than enjoying it.
Many of the guests were seen talking on their
cellular phones even while eating.

Sunny and Rekha once visited the stock exchange
to know the work place of their guests and
realized how hard pressed for time they were.
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They were convinced that if they could offer these
customers an appealing lunch at their workplace,
they can certainly develop a clientele. Moreover,
the customers will be able to relish the lunch as
they will be able to utilize the to and fro
movement to the restaurant profitably.

They started talking to a select list of potential
customers about the service they wanted to
introduce. They found that their concept was
acceptable to most of them. A demand for onsite
food service was established. Sunny and Rekha
worked on the economies of this service and
established that they could build a very profitable
business.

They decided to quit their jobs and open a small
kitchen at their home exclusively to cater to
customers requiring onsite food delivered as per
their  requirement. The focus of the service
'quality food delivered on time'.

The operational strategy was very simple. They
had met the potential clients and asked them to
giving their requirements by 10 a.m. and also the
time at which they would like the food to be
delivered in their office. Normally 1.00 to 1.30
p.m. being lunch time gave them enough time to
prepare food and deliver the packets.
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The procedure followed by Sunny and Rekha was

this.
@)

(i)

(111)

(v)

The service delivery start time fixed at
11.00 a.m. so all food must be filled, packed,
labeled and sorted by this time.

The delivery boys must report at 11.00 a.m.
to pick up their packs. The delivery boys were
selected on the basis of their location in the
customer area, their knowledge about
topography and distribution skills.

The client base of 70 people located at seven
different places was served by seven delivery
boys such handling 10 customers whose
offices were located either in the same
building or in the immediate vicinity. The
distribution strategy and mode was designed
on the basis of client dispersion in the
segment. On average, one delivery boy was
supposed to handle 8 to 10 clients.

The work study has indicated that each
delivery boy can deliver the food and drop
back the empty cases within one and half
hour from the start of service. The kitchen as
located five kilometers from the business
offices.

In the same area there are four more
organisations providing similar food delivery
service and Sunny and Rekha has to compete
with them in the same area. To have a
proactive approach they started providing a
service guarantee stating "Not delivered as
promised - don't pay for it". Their main focus
was speed of service.
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As a consequence of this service their service
started getting recognition and gained the
reputation of reliability, accessibility and
responsiveness. More and more customers
were willing to enroll themselves as regular
members for this service. The other suppliers
in the same area not willing to match service
and guarantee offers of sunny and Rekha.
Their customers started defecting thereby
causing economic strain on their business.
"How long can they offer this guarantee",
commented one supplier as he felt it would as
she was incharge of customer management
and sunny was looking after the kitchen
management.

The increased flow of customers was alluring
them to expand the business but the type of
guarantee was forcing them not to expand.
But the experience of both convinced them to
go ahead for expansion and cater to the
segments they has identified and they are
sure of winning without problems.

Questions:

1. How could sunny and Rekha create a
market niche for their service offerings?

2. What are the characteristics of the niche?
What is the customer base?
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What value-added services did they start
offering the clients? Explain at least
three of them

What  distribution strategies were
adopted by them to deliver the food
within the promised schedule? Did this
build up customer satisfaction?

Explain how customers and service
providers benefited?

How could Sunny and Rekha tackle the
competitors?
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Answer all questions, choose the correct answer
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UG (CBCS) DEGREE SPECIAL SUPPLEMENTARY EXAMINATION, APRIL 2020
SECOND SEMESTER
PART IV
VALUE BASED EDUCATION

(For those who joined in July 2016 onwards)
Time ; Three hours Maximum: 75 marks

- Part — A (10 X 1 = 10 marks)
Answer all questions, choose the correct answer
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Code No0.34003 Sub. Code: A1TL11

Time:

U.G. (CBCS) DEGREE EXAMINATION, NOVEMBER 2020
FIRST SEMESTER
Part I — su0p
OuTgIs HOD - e I
(For those who joined in July 2020 onwards)
Three hours Maximum: 75 marks
ug®d — o (10 X 1 = 10 wghiCueiasesi)
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11.

12.

13.

14.
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17.
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Reg. No.:

Code No. : 24008 Sub. Code: A2 EN 11

U.G. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

First Semester

Part IT — English
COMMUNICATIVE ENGLISH -1
(For those who joined in July 2020 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choose the correct answer :

1. The feminine form of deer is

(a) ewe
(b) bitch
(c) doe
(d) buck



“Anith is a lovely child”. Anith and lovely are

(a) abstract noun, adjective
(b) common noun, adverb
(c) proper noun, adjective

(d) collective noun, adjective

Which one is not a strand of Oracy?
(a) Physical (b) Cognitive
(¢) Linguistic (d) Fictional

First sentence of a paragraph is said to be
the sentence.

(a) legacy (b) topic

(c) unity (d) coherent

Would you mind me the sauce?
(a) pass (b) passing

(c) passed (d) to passing

1s a verbal noun that functions
either as a noun, adjective, or adverb and is
formed by adding “to” to a verb.

(a) gerund (b) infinitive

(c) participles (d) none of the above
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10.

11.

The sun (rise) in the east.
(a) rises (b) roses

(c) rose (d) risen

Which of these is a method of note making?
(a) the archive method

(b) reading method

(¢) mapping method

(d) historical method

1s a group activity.

(a) note making (b) comprehension

(¢) group discussion (d) elocution
Which one is not a word used for comparison?

(a) similarly (b) likewise

(¢c) neither nor (d) difference

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a) How would you introduce yourself in an
interview?

Or
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12.

(b)

(a)

(b)

Identify the adjectives in the following
sentences

I regarded my Grandma’s room as a dark den
of primitive rites and passages. She had two
woobly old candlesticks. Grandma lit the
white candies and waved her hands over the
flames. She kept her room clean and tidy.
There was a plain rocking chair under a lamp
so she could read her books. Beside the chair
was a flat box packed with a medicinal leaf.
The smell of the box was pungent.

Find out whether the following sentences are
true or false.

(1) People feel the need to be respected.

(1) Feeling loved weakness a person.

(111)) Meaning and purpose in life are
heightened by helping others

(iv) Swayam 1s one of the e-learning.
resources of Government of India.

(v) Happiness is a consistent state of being.

Or

Write a paragraph on the topic “ My dream
home”.
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13.

14.

(a)

(b)

(a)

Fill in the blanks using the wordlist given
below.

Otherwise, likewise, nonetheless, inspite of,
though, whereas

1 Tl phone you if I receive any more
information and you can do

(1) We enjoyed ourselves, of
the bad weather.

(i11) Please call your grandmother on her

birthday, she’ll get upset.
(iv) I'm no athlete: ———————— I'm terrible
at sports.

(v) Her son looks a lot like his father,
her daughter looks like

her.
Or

Write a descriptive piece on the appearance of
your school/college.

Read the passage and make notes from it.

Lectures, assignments, seminars and
evaluation are mandatory in colleges. A good
student always prepares ahead for the lecture.
The internet is a definite resource you can
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(b)

turn on to. It is a global computer network
which not only offers excellent communication
facilities but also serves as a source of a vast
range of information. One can interact and
share information. There are plenty of
websites which one can view and access.
Search Engines make it easier for the user to
find the relevant websites. The popular
Search Engines are Google, Bing, Yahoo,
DuckDuckGo, Baidu and Internet Explorer.

Or

Rewrite the sentences using filling the gaps
with appropriate answers given in the
bracket.

(i) Honesty the best policy.
(1s/ was)
(11) Everyone to be

acknowledged. (love / loves)

(111) Measles dreadful. (is/ was)

(iv) The rich also (cry / cries)

(v) Either the boys or the girl
to school. (go / goes)
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15. (a) Observe the pie diagram given below and
answer the following questions.

@)

(1)
(iii)
@iv)

V)

Library books

Science, 200

How many books are there in the library?
Which book is found in abundance?

Which language book is found least in
the library?

How many books of language are found
in the library?

What are the subjects that are counted to

be equal the number of maths books?

Or
Page 7 Code No. : 24008



16.

(b) Rewrite the following sentences as active

voice.

(1) Five miles have been cycled by us.
(1) The parcel has not been sent by you.
(111) A special food has been eaten by me.
(iv) The book has not been sent by you.

(v) Have we been noticed by them?
PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b)

Each answer should not exceed 600 words.

(a) Fill in the blanks with suitable pronouns.
Change the pronoun given in the bracket to
match the sentence.

@) The little girl rocked &) to
sleep.(she)

(1) We saw @) off at the entrance
of the airport. (they)

(iii) She carried the bag () (she)

Page 8 Code No. : 24008



(iv)

V)
(v1)

The climate in Chennai is humid.
4) is surely not very

pleasant.(It)
These books are (5) .

God helps those who help _®
(they)

(vi) Will ) keep our secret? Can

we trust (8) . (he, he)
Or

(b) Answer the following question in 2 or 3
sentence each.

@)

(i1)

Write a short note about yourself to add
to your profile in Facebook.

Compose a message to your English
teacher seeking clarification regarding a
lesson taught in class.

(i11) Write a text message that you will send to

(iv)

V)

your friend on her birthday.
How will you talk at a ticket booking
counter to book a ticket in Rajdhani

Express.

How would you introduce yourself to a
classmate for the first time?
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17.

(a)

(vi) Draft a text message inviting a guest to a
quiz program.

(vit) How will you respond at a competition
registration desk?

(viil) How will you express about the stomach
ache you undergo to a doctor?

Fill in the blanks with the correct form of the
verb given in the bracket.

@ I (lose) my wallet in the
train compartment

(i1) Shiva ——(not injure) his ankle.

(111)) Aswini —— (cut) her wrist.

(iv) We ———— (sell) our brand new car.

(v)  Our dog ————(run) onto the road.

(vi) Derron (not write) his
exam.

(vi1) Neha (give) Abhay a
chocolate.

(vii1) The children (go) to
school.

Or
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18.

(b)

(a)

(b)

Write dialogues of minimum 8 response for a

person.

(i) Write a dialogue between you and the
office clerk asking for information about
the payment of the examination fee.

(1) Write a dialogue between Nithin and
Vikas on the merits and demerits of
online education.

Fill in the blanks with may, might, can, could,
must, should, ought to, have to

1 You get this book from
any book shop.

(1) The child have been
frightened by something.

(i11) She said that she go to
Delhi on Sunday.

(iv) Even as a child I swim
across the river.

v) You take your children
out at least once a week.

(vi) You have helped your
brother.

(vi1) You work hard if you want
a job here.

(viil)) We shall tell them the
whole truth.

Or

Write a feature article on “Projections for
future (2021)” in the context of students.
Page 11 Code No. : 24008



19.

20.

(a)

(b)

()

(b)

Write a narrative essay on “The incident that
taught me a valuable lesson.”

Or

Describe your daily routine in simple present
tense.

Compare and contrast online teaching and
real-time classroom teaching.

Or

Complete the following using active or passive
forms of the verbs in the parentheses. Use the
correct tense.

This is a journal entry of a Bulgarian girl. She
is explaining her concerns about Chicken flu.
A couple of weeks ago, in Romania, Chicken
flu (discover). | —
(think) that it (come) from
Turkey, which (locate) only a couple hundred
miles south of Romania. Now, people

(five) injections, and a lot of chickens
(kill) for the purpose of keeping
the virus from spreading. No reports of human
victims (report) until now. A
case like that definitely presents a big
problem for everybody. In a society such an
event may even cause mass picnic. The reason
I'm concerned is because my homeland of
Bulgaria is a country that
(separate) Romania and Turkey.
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(6 pages) Reg. No. :

Code No. : SS 22469 E Sub. Code : SMBA 42

B.B.A. (CBCS) DEGREE (Special Supplementary)
EXAMINATION, APRIL 2020.

Fourth Semester

Business Administration — Main
INDUSTRIAL LAW
(For those who joined in July 2017 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)

Answer ALL questions.

Choosing the right answer :

1. Adolescent is a person who has completed

years of age, but not completed

20 years.
(a) 16 (b) 17
(c) 18 (d) 19



The Workmen’s Compensation Act was enacted in
(a) 1943 (b) 1923

(c) 1933 (d) 1953

The maternity benefit Act was enacted in

(a) 1916 () 1996
(o 1961 (d) 1991

Deduction from wages should not exceed
(a) 60% (b) 75%
(¢) 90% (d) 80%

Amount of funeral expenses from 1991 is

(a) Rs. 2,500 (b) Rs. 1,000

(c) Rs. 5,000 (d) Rs. 4,000

Person trying to avoid PF contribution is
punishable with year
imprisonment.

(a) 5 years (b) 2 years

(¢) 1year (d) 4 years

Individual dispute may arise due to
(a) Hours of work (b) Leave with wages

(¢) Retrenchment (d) Holidays
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8. The amount of maximum gratuity payable under
Amendment Act 1998 is

(a) Rs. 50,000 (b) Rs. 1,00,000
(c) Rs. 2,50,000 (d) Rs. 3,50,000
9. Trade union can change its name after getting of

of total member

(a) 1/2 (b) 3/4
(c) 2/3 (d) 1/4

10. Subsistence Allowance is paid at %
of wages if disciplinary proceedings exceed 90
days.
(a) 60% (b) 50%
(c) 75% (d) 65%

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
Answer should not exceed 250 words.

11. (a) What ‘Welfare’ facilities be provided to
workers in a factory?

Or
(b) Illustrate the types of disablement.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

From what type of work the pregnant women

are prohibited?

Or

What components are included in wages?

Specify the powers and duties of the ESI

corporation

Or

Whom do the EPF Act doesn’t apply?

Distinguish between ‘lockout’ and

retrenchment.

Or

When can gratuity be forfeited?

Spell out the rights and privileges of

registered trade union.

Or

List the powers of the officers in enforcement

of ‘Industrial Employment Act.’

Page 4 Code No. : SS 22469 E
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16.

17.

18.

19.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Answer should not exceed 600 words.

Spell out any six ‘safety’ provisions that must
be done in a factory.

Or

Specify employers liability for compensation
under Compensation Act.

Discuss the conditions for payment of
maternity benefits.

Or
What deductions could be made from wages?
List the rules regarding contribution to ESI.
Or

Detail the provision regarding employees
pension scheme.

Brief the procedure for settlement of
industrial disputes.

Or

Detail how gratuity is determined and
recovered?
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20.

(a)

(b)

Explain the provisions regarding ‘Regulation’
and ‘Penalties’ for a registered trade union.

Or

Spell out the procedure for submission and
certification of standing orders.
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(6 pages) Reg. No. :

Code No. : 30704 E Sub. Code : SNCA 3 B

B.C.A. (CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

Third Semester
Computer Application

Non-Major Elective — INTRODUCTION TO
COMPUTERS

(For those who joined in July 2017 onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 1 = 10 marks)
Answer ALL questions.
Choose the correct answer :
1. The number of instructions a computer can
process in a given time is called its
(a) versatility
(b) speed
(c) efficiency

(d) accuracy



The combination of Analog and Digital computer
are called as

(a) Hybrid computer (b) Minicomputer

(¢) Super computer (d) Micro computer

Which one of the following is consider to be brain

of computer?
(a) Processor (b) RAM
(¢ ROM (d) Hard drive

Which component of a computer connects the

processor to the other hardware?
(a) Motherboard (b) CPU
(¢) Punch card (d) Chip

Default pointing device of a Laptop 1is

(a) optical mouse (b) sensitive screen
(¢) touch pad (d) tapped
Keyboard is

(a) Input device (b) Output device
(¢ CPU (d) Storage
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10.

Which of these is correct?
(a) 1KB=1024 Bytes (b) 1MB=2048 GB
(¢ 1GB=1024 Bytes (d) 1 KB =100 Bytes

The two kinds of main memory are

(a) Primary and Secondary

(b) Random and Sequential

(¢ RAM and ROM

(d) All of these

Which one of the following error will be handled
by the operating system?

(a) Lack of paper in Printer

(b) Connection failure in Network

(¢) Power failure

(d) All of the mentional

Access control in operating system is just another

name for
(a) Data Manipulation

(b) File Access

(¢) Compartmentalization of resources

(d) Data and Resources access
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11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)

Write the characteristics of computer.

Or
Describe about fourth generation computer.
Discuss about connection ports.

Or

Convert 10410 and 14710 to binary.

Write short notes on Voice Recognition

System.
Or

Clarify about Plotter.

Explain about Magnetic Tape.
Or

Write short notes on computer memory.

Page4 Code No.:30704 E
[P.T.O]



15. (a)

(b)

Determine about multiprogramming
operating system.

Or

Explain about operating system.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)
(b)
17. (a)
(b)
18. (a)
(b)

Write about advantages and disadvantages
of Computer.

Or

Denote the similarities and difference
between human and computer.

Elaborate the concept of CPU.

Or
Clarify about ASCII.

Explain any four computer input devices.

Or

Write a note on Computer Output Devices.
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19.

20.

(a)

(b)
(a)

(b)

Explain the interaction between RAM, ROM
and CPU.

Or

Describe about Magnetic disk.

Write and explain the types of operating
system.

Or

Discuss about Software Privacy.
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Reg. No.:

Code No. : 22202 B Sub. Code : SYOG 3 A

U.G.(CBCS) DEGREE EXAMINATION,
NOVEMBER 2020.

Third Semester
Part IV
YOGA
(For those who joined in July 2017 onwards)
Time : One and half hours Maximum : 50 marks
(50 x 1 = 50 marks)

Answer ALL questions.

Choose the correct answer :

1. Qyrewrwwbd erery GQgmed ereans @N&SHDg)
(@) Fwumerbd (<) seriey
(@) soungs sLHuurh (F)  eTgieydldened
The word “pranayama” refers to
(a) meditation (b) relaxation

(¢) Dbreathing control (d) none



Curesr ———— smmisamars Csmear(heTeng).

(=) <l (=) BeHE
(@) er( (FF)  qeimLig)
Yoga consist of ———————— components.
(a) Six (b) Four

(¢) Eight (d) Nine

B 2 L6leh @QTSHD eTemig e

(@) @eariy Hs (@) Sie @oariy de
(@) Qe Ha (FF)  sag S

Blood in our body is a

(a) Connective tissue

(b)  Fluid connective tissue

(¢) Epithelial tissue

(d) Muscular tissue

alCeur@ Cursr <wANwumbd  Wwsdled CgTLkis
Couesrigw LulHé erg)?

(=) dymesrwmom (<) SpFeT
@) SHflwr (FF) s

Every yoga teacher must start the practice session
with

(a) Pranayama (b) Asana
(¢) Kriya (d) Silence
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aps  QumOuidimhg  “Curst”  eerm  Gamd
QupriLlLg|.

(1) @gder (<) 258
(@) &wevdl(msLbd () sl
The word “Yoga” is derived from

(a) Latin (b)  Urdu
(¢) Sanskrit (d) Tamil

QLerm Slrlleueatr jameser eHlarmiydE@

&pHS gHUOSE DS

(31) 8 (Wpged 12 (=) 30 (Wpged 100

@) 4 s 7 (F) 1 psed 4 euevy

Delta waves occur frequency from
cycles per second.

(a) 8tol2 (b) 30to 100
(c) 4to7 (d 1to4
GMUGTLOTEVEIT TE S e csHuwirgmenr

S FaBIGMeTs Csmem(heTarg ?
(@) 12 (<) 7
(@) 10 (FF) 8

How many different Asanas does Suryanamaskar
comprise of?

(a) 12 b 7

(o 10 d 8
Page 3 Code No.: 22202 B



10.

RFATRIGET TSSO GUENSLILI(HLD

(@) 7 (<) 3
@ 4 (FF) 8
Asana are classified into —— types.
@ 7 (b) 3
(c) 4 d 8

Cursm augliy Qurgieuns ereucurm Csm_mi@GEdHng
(@) dyrrsgemer

(<)) G&AupmbevsT

(@) Curs sguom euliwmom

(rF)  Qursmgert

The yoga class usually begin with a

(a) Prayer

(b) Suryanamaskar

(¢) Yogic Sukshma Vvayama

(d) Yogasana

sureoudl  peLpepuller wasHw  Hflsms vwen
GTGHTET ?

(@) sur Carermmsamer DD

(<) 985 Camarmmisamer &EHM

(@) euns Camermmisener &sHM

(FF)  euns-1988 Camermmsaner isHM
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11.

12.

13.

What is the main therapeutic benefit of
Kapalabhati practice?

(a) to remove kapha disorders

(b) toremove pitta disorders

(¢) toremove vata disorders

(d) to remove vata-pitta disorders

saneed &l erariL®b prersleem &rid erg
(1) seewLD (=) L femed

(@) WGy () Meflwed

Which endocrine gland is master gland in our
body

(a) Pancreas (b) Adrenal

(¢) Pituitary (d) Pineal
Camiugr Gumen eremm HenP&EEIIL[H UG

(S31) ugsernT (2}) FeouUTFaTT
(@) usmsTEeTT (FF)  eTgleyLlebaned
Cobra pose is also called as

(a) Padmasana (b) Salabhasana
(¢) Bhujangasana (d) None

IHM BTEl &EUTFD eTam AeMPEHEIIL(HeUG
(@) Szmedl Wyrewrwmomr (<) Wywrd Gyrewrwmom
@) prgCergerm (FF)  erglajbldena

Page5 Code No.:22202 B



14.

15.

Alternate nostril breathing also called as

(a) Sitali pranayama

(b) Bhramari pranayama

(¢) Nadisodhana

(d) None

warGarmirgerned Curasr shilssiul L gear Crrésd
S w Ceuarhid.

(=) Filwurer <,Crrédlwid

(<)) WaT s

(@) wer (PSS HleurrenTid

(FF)  MCleumefl g &w-2 anrige

The purpose of yoga as taught by the ancients is to
attain

(a) Perfect health
(b) Peace of mind
(¢) Stress relief
(d) Enlightenment or self-realization
Ford ererLg)
(@) @uCa(&Eh Hlaa
() grssgdlen Hlae
@) ebs Haw
(FF) o L amibdmé@h Hleana
Page 6 Code No.: 22202 B



16.

17.

18.

Samadhi is

(a) A state of resting (b) A state of sleep
(¢) A state of bliss (d) A state of sitting
weaflg @QsWSSHeD TSSMET HMDSET 2 GTerg)

(=) Qe (<) peml

(@) mBrenE (FF) <Ml
Human heart has ———————— champers.
(a Two (b) Three

(¢ Four (d) Six

Cursm @GS Hrb wrymed euenFumssLILIL L g
(=) uBEpged

(<) Csyregrim

(@) eveusrTD

(FF)  Cupaadlw ergie b @eeame

Who compiled ‘Yoga Sutra’?

(a) patanjali (b) gheranda

(c) svatmarama (d) none of the above

Cursmeller s (psHlwwrer s&rsry alenere|safled

¢peoT)

(@) Gphmssaid Geusons euerigs
() Lar H(PSSSDSE GDDSSE
(@) UppGpms GamiuESSIHD

(FF)  ellenyeunar BLeulysans
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19.

20.

One of the most prominent health effects of yoga
1s

(a) Faster growth in children
(b)  Stress reduction
(¢) Cancer cure

(d) Quick action
—— o2 i aumyy uflorhpssled FHLBHSDS.

(=) el (<) meruiyed
(@) s6Sye (/) Amibysid
Organ is involved in exchange of gases
(a) Stomach (b) Lungs
(¢) Liver (d) Kidney

@pdwureller s  sreuGzs  Cumrsr  Sarbd

Si@FflEsiul L prer

(@) 21 396 2014

(<) 21 gg9eir 2015

(@) 21 gg9air 2016

(FF)  @eael erglajb @edeame

When first international yoga day is observed in
India?

(a) 21 June 2014 (b) 21 June 2015
(¢) 2 dJune 2016 (d) none of these
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21.

22.

23.

@ndwureier greuGss Cumasr QaremLmi b 6THs
Sjn&srTassdleaned Garamm_u@Odng

(3) BU6H HEIDFEFSLD

(=) el aflorer CuME@GaTSg HMWLEFSHLD

(@) QsTLiTy Se&EFSHD

(FF)  waflg euer HMID CLUT(H DDEFFSLD
Celebration of international yoga in India is done
by which ministry?

(a) Ministry of Ayush

(b) Ministry of Civil Aviation

(¢) Ministry of Communication

(d) Ministry of Human  Resource and
Development

Getreu(mareumdled org ef(mESS Siebev ?

(=) Gywesnt (<)) ellsum

(@) &lCaugm (FF)  Hlgym

Which of the following is not a Vritti?

(a) Pramana (b) Vikalpa

(¢) Viveka (d) Nidra

e Gewdler ey erdiumssiiu@eudldame. =g
——— SdP&5ILHEH DG

(@) usd Cursr (<) dflur Cursm

(@) grey Cumam (rF) & Cursm
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24.

25.

26.

When the result of a deed is not expected it is
called

(a) Bhakti yoga (b) Kriya yoga
(¢) Raja yoga (d) Karma yoga

s Hsd eerug e  GFuourhsafle
GREITIIT(&LD

(<) miewyuiped (<) Gswid

@) AmBrsod (F)  SeOadre

Filtration is one of the primary functions of

(a) Lung (b) Heart

(¢) Kidney (d) Liver

BT ST (PGIEGeUNEE THS YFQMD BO®G ?

(31) s@TFT (=) L|$Q MBI &S&FETIT
(@) syt (FF)  @DneFerT

Which asana is good for chronic low back pain?
(a) Dhanurasana (b) Bhujangasana
(¢) Chakrasana (d) Halasana

Curesr  uWlpdlssrer 2oL  edumm  QHSs
Couar(pd

(=) @mssnTer gemen
(<) eflenad 2 wiihg WHMID SHpeiar el ser
(@) s®e (PFD ST U LTEISTLIL| 2 D

(FF)  gerieurer QUTHSSD LHMID euFHwTeTg)
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217.

28.

Dress for yoga practice should be

(a) Tight fitting jeans

(b) Costly and sophisticated dresses

(¢c) Protective covering from head to toe

(d) Loose fitting and comfortable

‘erouGgs Curasr Sarors CsmarLmiriumbd BT
T ?

(21) gg9er 20 (<) g9 21

(@) g9 22 (F)  egOar 23

Which day is celebrated as ‘International day of
yoga’?

(a) dJune 20 (b) June 21
(¢) dJune 22 (d) dJune 23

“balenr Curasreler sHeans  ererm) SP&ESHILI(HLIGUIT
WImr?

(=) wsafladl wCHey Curd

(<)) Hmwened &(meinenTDTEFTTwIT

(@) Ssrabg sreveus)

(FF)  aondl eunsCGgell

Who is known as the “Father of modern yoga”?
(a) Maharishi Mahesh Yogi

(b) Tirumalai Krishnamacharya

(¢) Chidananda Saraswati

(d) Jaggi Vasudev
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29.

30.

<dwhssredler farGarelildr pLBS @M WS
DTBTL 1§ 6 Cuophsssw s @  Cursreneu
WPSeTPSIed M PSLILIHSH WU wmi?

(@) seurd alGeusranbgm

(<) pCrpélr Gomg
(@) wsredl ugErse

(FF)  wrum prnGseur

Who had introduced yoga first time to the western

world in a religion conference Chicago, America?
(a) Swami Vivekananda

(b) Narendra Modi

(¢) Maharshi Patanjali

(d) Baba Ramadeva

Cursmeller  sgampseers  updl s  Ceusid
GIIERICLIk

(@) 2z Geugld (<) M& Ceugm

(@) emb Gausid () wegdit Ceugld
Which veda mentions about the elements of yoga?
(a) Athar veda (b) Rigveda

(c) Sam veda (d) Yajur veda
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31.

32.

33.

@raTSSlen Lmens
(@) grey Cumasm (<) @pmar GumasT

(@) usd Cursr (rF) & Cursm
is the path of wisdom.

(a) Raja yoga (b) Jnana yoga

(c) Bhakti yoga (d) Karma yoga

sjenarow Caresdharar Curasr LWAHS erg) 2
() g (<) Qymemrumom
(@) smyewrm (FF)  SHwrerm
1s a yoga practice for Annamaya kosa.
(a) Asana (b) Pranayama

(¢) Dharana (d) Dhyana

ansGursrelilen Ll emelHbd yFard o7 Snbsgl ?
(<) Sgssarm (<) Sbemrserm
(@) usgart (F)  ugrTsaT

Which of the following Asana is the best according
to Hathayoga?

(a) Siddhasana (b) Simhasana

(¢) Padmasana (d) Bhadrasana
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34.

35.

36.

o anrrgflayomar  QurmLseladmbg o aTTe|samer

QeuallCumieig)
(S4) syerm (<) SHurerm
(@) Yrsweanmyr () &word)

Withdrawal of senses from the sensory objects is
(a) Dharana (b) Dhyana

(¢) Pratyahara (d) Samadhi
AusssHed FHUEDL SmsHET

(M) eT@IbL &

(<)) Cwerebwirear sana

@) Gsw ses
() Guphamdu ergialbd @eoame

Muscles involved in movement is
(a) Skeletal muscle (b) Smooth muscle
(¢) Cardiac muscle (d) None of the above

asrmlh  &ridse  Yereumeuameunbled gl BHede

YFETLD ?
(31) saTFanT (<) uTHGom_Lerrgarm
(@) s&syrEaTT (FF)  SFTeUMRIGSETT
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37.

38.

Which of the following asana is good for thyroid
gland?

(a) Dhanurasana
(b) Paschimottanasana

(¢) Chakrasana

(d) Sarvangasana

@euhmIeT eraneu eTSTDamD 2 euTTés] jebed ?
(=) Ceumitiy (<) Qumprenwo
@) Gamuwb (FF)  SIe@smuLd

1s not a negative emotion?

(a) Hatred (b) Jealousy
(¢) Anger (d) Sympathy
o anrEfleener LWeTU(HSSH —— epod LITTES,

Cal s, g Mbg Csmearer (pigujb.
(=) Soeuerld (=) &HmEd
(@) smss () Hlenanay

1s the ability to see, hear, or become
aware of something through the senses.

(a) Attention (b) Learning

(¢) Perception (d) Memory
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39.

40.

41.

Wereu(meuareupdled ClauliLiepl (I GTeRrwmom 6Tg) ?
(@) pSCsrgeanm (<) 2 sheoll

(@) spdrGugan () Agred

Which of the following is a heating pranayama?
(a) Nadishodhana (b) Ujjayi

(¢) Chandrabhedana (d) Sitali

GTUATDTEV&ET  eTellIgl b6t — 6llg eSS L
LHOID  seurs  LWpHler  soEeUWLITS

2 GTergl.

(=) dymesrwmom (<) SHwrerm

(@) upsm (FF)  <ypFerT

Suryanamaskar is a well-devised combination of
and breathing.

(a) Pranayama (b) Dhyana

(¢) Bandha (d) Asana

L|eoraI S g e WHmID sgourgerm < dlweummler
SDLSOTET HEOEME! 6TG) ?

(1) smugem (<) SETFETT
(@) apeserm (FF)  S&ITEET

Which posture makes a wonderful combination of
Bhujangasana and Salabhasana?

(a) Sarpasana (b) Dhanurasana

(c) Halasana (d) Chakrasana
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42.

43.

HCrr@eevi_iq Crmerr  anmiGomer  erhg  s&yrdwimed

550U OE DG ?
(1) s@HL®L EPLD (<) L fered s&yriluimed
@) AmBrsmsermed (FF)  umyrensymii® &rod

Progresterone hormone 1is secreted by which

gland?

(a) By Ovary

(b) By Adrenal gland
(¢) By Kidneys

(d) By Parathyroid gland

Ts apmiCumer  erhg  preTdlder  &riAwmed
&r&ELILOE DG 2

(@) Wiy (<) delwe

(@) @gymub (FF) DSLOE

Ts hormone is secreted by which endocrine gland?
(a) Pituitary (b) Pineal

(¢) Thyroid (d) Thymus
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44.

45.

senaismaurar o mULsealer SlsliLquimear  Loer

S(PSHLD 2 (HUTH ————— FTTILONG 2 GT6TF).
(@) WgQsQIDbL BrbUsefer @i

(<) wemen BIbLsefler @

(@) Hwulsiqs BrbLGET

(/) urprdlbuGsilqé BrbLEET

Stress causes hyperactivity of involuntary organs
through

(a) Group of spinal nerves

(b)  Group of cranial nerves

(¢) Sympathetic nerves

(d) Parasympathetic nerves

waradl LgEpFel elleuflgsuly Cursreler 66ig L&D
oTEI?

(1) wmom (<) Blwmom

(@) smyewrm (FF)  SHwrerm

Which is the 6t limb of yoga, as described by
Maharshi Patanjali?

(d Yama (b) Niyama
(¢) Dharana (d) Dhyana
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46.

47.

Cursr @ser hniewanwsd O&Tei. (HéaTg
(S31) warpLd WwHmIb &I_@)JL'D

(<)) eraTemThIS@HLD HmID ClFuIs @D
(@) walsabd wHmb @uhHesLbd

(rF) Grafmzso‘rmas@m HMILD a;mma;@m
Yoga does not embody unity of

(a) Mind and body

(b) Thoughts and actions

(¢) Man and nature

(d) Thoughts and dreams

ULl U576 LOHMILD QusssdnE
QUTmIILITGT 2 L 6) SEOLDLIL]

(S) @masW Dbl (<) BIETOILOT EnLDLIL
(@) s®F LI (FF)  eTe)IlbL| jemipLiL|

The body system responsible for structural

support and movement is the
(a) Cardiovascular system
(b) Endocrine system

(¢) Muscular system

(d) Skeletal system
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48.

49.

o L &Hil  @Qrsssans Ostamp CFoeusns
QummLiy
(@) Smbi sienwiiy (=) &HCOTL L el

@) Hewi senwriy ()  Gaflomear Sjenwliy

The system responsible for transporting blood

around the body is

(a) Urinary system

(b) Circulatory system
(c) Lymphatic system

(d) Digestive system

BIOLSET T(hsg CFiouig)

(<= Smbir

(<) Hlamfi Syeud

(@) sallmGarppuu Qrsid
(FF)  Ap&edleer s @Qrssid
Veins carry

(a) Urine

(b) Lymph fluid

(¢) Oxygenated blood

(d) Deoxygenated blood
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50.

Q&flwmenr Qprlsar @sH&

QumpiGupSlermerr.

() 2| BsTe| Ggelns

(<)) 2ave| BsTe| CoausliLbhSHs60

(@) e awellen Qaflioransans ClgleursEegl
(FF) o anrellen Qafliomangans ellenyeLi(hdsise
Digestive enzymes are responsible for

(a) Slowing the consumption of food

(b) Speeding up the consumption of food
(¢c) Slowing the breakdown of food

(d) Speeding up the breakdown of food
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CODE:24038E
REG.NO: -----—----
SUBJECT CODE: AABA11/AASL11

B.B.A. (CBCS) DEGREE EXAMINATION NOVEMBER 2020
FIRST SEMESTER
BUSINESS ADMINISTRATION / SHIPPING AND LAGISTICS — ALLIED
ENVIRONMENT OF BUSINESS
(For those who joined in July 2020 onwards)
TIME: THREE HOURS MAXIMUM: 75 MARKS

PART — A (10X1=10 MARKS)
ANSWER ALL QUESTIONS. CHOOSE THE CORRECT ANSWER

[EEN

. Which of the following are the dimensions of the Business Environment?
a. Economicand Social b. Technological and Economics
c. Legal and Social d. All of the above

2. Gross National Product, Per capita income, Price level etc. are the indicator of

a. Economic Policies b. Economic Indices
c. Economic Structure d. Economic Infrastructure
3. A social system or an individual fits into the social and cultural environment is known as
a. Cultural Heritage b. Cultural Transmission
c. Cultural Adaptation d. Cultural conformity

4. The society’s norms which define what is right or proper in a given situation are called

a. Knowledge b. Belief c. Preferences d. Norms

ul

. “Ethics deals with the right actions of Individuals” Who said?

a. Peter. F. Drucker b. C.S. Rao c. J.R. Betty d. C.Zahe

(0]

. Which of the following is capable of doing maximum good to society.
a. Business success  b. Laws and regulations

c. Ethicsd. Professional management

~

. The obligation of the business towards society is called

a. Social obligation  b. Social responsibility c. Social response  d. Social belief

(o]

. The role of Government to develop infrastructural facilities is

a. Regulatory role  b. Entrepreneurial role c. Promotional role  d. Planning role

Yo}

. Disinvestment means selling of a public investment to a -----------

a. Private Enterprises b. Public Enterprises
c. Capital Market d. Departmental Enterprises



10. A firm in one country allows firm in another country to use its patents, trade mark, etc.
are called

a. Franchising b. Exporting c. Contract d. Licensing

PART — B (5X5=25MARKS)
Answer all questions. Choosing either (a) or (b), Answer should not exceed 250 words.

11. a. Explain the nature of Business Environment.
(or)
b. Discuss the impact of Environment on business.

12. a. How can we classify culture on the basis of traits?
(or)
b. Enumerate the ways of cultural transmission.

13. a. What are the guidelines for social responsibility laid by Keith Davis?
(or)
b. List down the points in favour of social responsibility.

14. a. Discuss the basic requirements for technological development.
(or)
b. Explain the state intervention in business activities.

15. a. Highlight the salient features of liberalisation.
(or)
b. Elaborate the potential benefits of privatisation.

PART — C (5X8=40 MARKS)
Answer all questions. Choosing either (a) or (b), Answer should not exceed 600 words.

16. a. Highlight the significance of understanding Business Environment.
(or)
b. Explain the macro environmental factors of business.

17. a. Elaborate the impact of foreign culture on business.
(or)
b. Enumerate the elements of culture.

18. a. Explain the social responsibility towards shareholders of business.
(or)
b. Analyse the strategies for social responsibilities of business.



19. a. State the salient features of Industrial policy 1991.
(or)
b. Analyse the difference between science and technology.

20. a. Highlight the essential conditions for Globalisation.
(or)
b. Discuss the features of Globalisation and also explain its merits and demerits.



CODE: 24012
BREG NG L.
SUBJECT CODE: APCM11

B.B.A./ B.Com., (CBCS) DEGREE EXAMINATION NOVEMBER 2020
FIRST SEMESTER e i j
Add on Major b
Professional English for Commerce and Management - |
(For those who joined in July 2020 onwards)
TIME: Three hours MAXIMUM: 75 Marks CODE:
PART — A (10X1=10 MARKS)
Answer all Questions. Choose the correct answer.

L. In the E- mail , BCC stands for
a. Blind carbon copy b. bright carbon copy ¢. blind clean copy d. before column copy

2. How does the speaker acknowledge that the listener is active?
a. Interactive at all times
b. Open Mindedness
¢. Poor Nonverbal cues
d. Lack of comprehension
3. What is the relationship between hearing and listening?
a. Both are discrete.
b. Hearing is the first step to listening
¢. Listening and hearing are not skills.
d. Hearing is a skill not listening
4. What way can the Ideas and concepts be visualized?
a. Fantasy
b. Mind-map
¢. Flow-chart
d. paraphrasing
5. Negotiation succeeds -—-
a) selling b) argument ¢) Debate d) Payment
6. Group discussions are used in the job market during -
a) Interviews b) Market discussions ¢) Business Meetings d) Listening precise
7. The 3 Ps refer in the presentation ----—--
a. Preparation, Practice and Performance
b. Perfections, Practice and Performance

¢. Practice, Performance and preaching




d. Preparation, Practise and Purification

8. Good time Mmanagement involves in --w----.

a. priority b. popularity ¢, Publicity g, fidelity

9. Note-taking is a process involves in

b

a. Recording b, Erasing ¢. Taking d. Talking

10. Loyalty is --ee--.

a. Ethics b.alife skill

C. aprofessional skill . a speaking skill

PART - B (5X5=25MARKs)
Answer 3| questions, Choosingfeither (a) or (b),
(a) Attempt a description of the

Answer shqyll_c_f_:‘r‘_l_(};ft exceed 250 words,
11.

picture given below about 150-250 words.

(OR)

(b) Write a format of business letter.

12, (a) Write a paragraph about “Subsidy’,

(OR)
(b) Write a paragraph using the given flow-chart,




‘ustoma arrival
\iob card opening

‘"eclmicu eXamumation, Estimate time / cOst given
\Cusmmer left vehicle with 3 record card’ customer wait in lounge
\ Service Work carried out (repair | replacement troubleshooting)

\ Test trial ( Agamn servicing if required)

de Janeiro. He went on to triumph five more gold and one silver medal. we———Aupust 13, <se.
=---the 4 x 100-meter medley relay, Phelps completed his profession with another medal, his
23rd gold and his 28th medal overal]. Amazingly, —-=------age 31, Michael Phelps broke a

2,168-year-old antique Olympic record, set by Leonidas of Rhodes, who had held the most
Olympic individual titles of all time.

(OR)
(b) Write a Paragraph about descriptive essay,
4. (a) Write a topic on “ Customer Service”
(OR)
(b) Write a topic on “Team work”

IS.  (a) Write about Power Point Presentation?

more effective?




. PART=C (5x8=40 MARKs) '
Answer all questions, Choosing either (a) or (b), Answer shou'ld:.mq:t eered.GOO words.

16. (a) Compare the advantages and disad:antages of E - mail with physical mail. |
(OR)
(b) What are the salient features of writing business letter?
17.  (a) Read the passage and draw a flow chart,

Preparing cappuccino

the base of the pitcher firmly on the countertop to compress the foam. Prepare an €spresso in a
large cup Pour the foamed milk directly into the cup, first aiming for the center, then continuing
in a circular motion out toward the rim .Operate the steam one more time to eliminate any
remaining milk residue. The cappuccino is ready to serve.

(OR)
(b) What is flow-chart? Discuss the uses in 150 words.

18. (a) MNluminate the importance of Group Discussion and explain its objectives
(OR)
(b) Write an argumentative essay on “corona holidays”- a boon or a bane.

19. (a) Write eight recommendations to be followed to get rid of mobile phone addiction,

20.  (a) Why Critical thinking skill is inevitable for good employability?
(OR)

(b) What are the salient features of a perfect Power Point Presentation?
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Time : Three hours Maximum : 75 marks
PART A — (10 X 1 = 10 marks)
Answer ALL questions, Choose the correct answer
1. Is the most offensive traveller according to J B Priestly
(a) children (b) middle aged women (c) sea fearers  (d) soldiers
2. The dominion of the Manchus ended in the year

10

. The title

(a) 1910  (b) 1911 (c) 1912 (d) 1913

The mother recovers after
the scorpion.
{(a) 10 (b) 14 (c) 20 (d) 24

hours of pain and agony from the bite of

. The poem if by Rudyard Kipling was written in the year ——

(a) 1895 (b)1896 (c) 1897  (d)1898

was conferred by the mathematics teacher to Wasserkopf
(a) Mathematical Genius (b) Scientific Scholor (c) Math Wizard
(d) Business Tycoon

Jack earns pounds a week
(@) 5 (b)6 (c)7 (d) 8
. Change the following sentence in active voice “The window pane has been

broken by the children.”

(a) The children have broken the window pane.

(b) The children had broken the window pane.

(c) The children had been breaking the window pane.
(d) The children has been breaking the window pane.

. Identify the type of sentence "He had studied French before travelling to

Paris”.
(a) Past tense (b) Past continuous  (c) past perfect
(d) past perfect continuous

is a way of recording important details from a source
(a) Note Making  (b) agenda (c) minutes (d) essay

____ is an example for salutation
(a) Sir (b) hai (c) halo (d) see you



PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11.(a) Explain the travellers on the wrong train as cited by J.B. Priestly.
OR
(b) How does the source of water reflect the mood of the person according
to C.V. Raman?

12.(a) "Our two souls, therefore, which are one” Explain with reference to
John Donne’s poem “Valedicition: Forbidding Mourning”
OR
(b) How did the peasants view the scorpion stinging in a positive
manner?

13.(a) How does the play Never - Never Nest portray the demerits of buying
things on hire-purchase basis?
OR
(b) What prompted Wasserkopf to go to his school seeking a refund of his
tuition fee?

14.(a) Change the voice to its other forms.

(i) The science class viewed the comet.

(i) Instructions will be given to you by the director.

(iii) Thousands of tourists visit the Grand Canyon every year.

(iv) The house was remodeled by the homeowners to help it
sell.

(v) The saltwater corroded the metal beams.

OR



b. Fill the gaps with the correct tenses.

1) I (learn) English for seven years now. .

i) But last year | (not//work) hard enough for En glish, that’s why my marks
were not really good then.

1i1) As I (pass/want) my English exam successfully next year, [ am going to study harder
this term.

iv) During my last summer holidays, my parents (send) me on a language
course to London.

v) It (be) great and [ think I learned a lot.

15 a. Write a letter to your friend Ramani inviting him to spend the summer vacation at your
place in Ooty. Assuming that You are Mani.
Or

b. Develop the following lines into a story:
Long ago there was an old man in a village. He was very interested in yoga. On a certain day
he saw some yoga teacher conducting yoga classes in the e ;

PART C-(5X 8=40 Marks)
Answer ALL questions choosing either (a) or (b)
Each answer should not exceed 600 words.

16 a. Why do you think the tj ger had not heard the approach of the night train? Why was escape
uscless for the tiger?

‘ Or
b. How can we free ourselves from dogmatism?
17 a."Mary Moorman calls the poem Lucy Gray asthe most haunting of all his ballads of
childhood”, Discuss.

Or
b. Analyse the message rendered by the poem /F.

18 a. What was unusual about J ack’s owning his car?

Or
b. Discuss in detail the structure of the play Bishop s Candlesticks?

19 a. Fill in the blanks with appropriate forms of tenses:
1) The used to with furniture but now she with cars (deal. deal)
1i) He his hom ~(_\3vork. He can go out now. (Just do)
1ii) Our cows more mihg recently (give)
iv) It was hot yesterday. The children swimming. (go)
v) Since his departure to France I __any news from him (not hear).
vi) The ball me on the head and I went to the ground (hit)
vii) Please on the shirt! I don’t like it (keep)
viii) She was lying in her bed when the phone (ring).
Or

b. Write the following sentences in reported speech,
)Ram: "She works in an office."
11) Jane: "I am going to clean the room."
iii) John: "They like the song." _l
iv) Ram and Laxman: "We need new shoes."
v) Kate: "He can speak Spanish." -
vi) Teacher: "Ravi has never been to Phil adelphia."
vii) Latha: "The train didn't arrive on time."
viii) Emma: "I'm sitting on the chair."



20 a.Sita is being interviewed for the job of a teacher in a school. Complete the dialogue by
filling in the gaps.

Interviewer: Why do you think you (i) ?

Sita: Mam, I am qualified for the job and I have a passion for children and teaching. All
these traits make me (i)

Interviewer: Can (iii) any foreign language?

Sita : Yes, I can speak and write German.

Interviwrer: What (iv) in graduation?

Sita: Mam, I have graduated in Chemistry Honours.

Interviewer: Do you (V) experience?

Sita: Yes, | have five years of teaching experience in a school.

Interviewer: Well, then we may consider you for the job.

Or

b. Develop the following hints into a readable passage and give a suitable title.

Ram — actor - brilliant - strange character - insists on realism - headache to the manager - a new
drama - first drinking scene - water provided in a cup as usual - Dick insists on liquor - manager
has to buy a bottle of liquor - second scene — fi ght - insists on real swords - refuses to handle
wooden swords - steel swords brought - third scene - hero drinks poison - manager has real
poison - actor in a fix - promises to be sensible in future.
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PART A — (10 x 1 = 10 marks)

Answer ALL questions.
Choose the correct answer :
1. Data collected from “Hindu” Newspaper is an
example of
(a) Primary data
(b) Secondary data
(¢) Primary and Secondary data
(d) None of these



Total angle of the pie-chart is

(a) 45 (b) 90

(c) 180 (d) 360

In chronological classification, data are classified
on the basis of

(a) Attributes (b) Class interval

(¢) Time (d) Locations

Which of the following is the most unstable
average?

(a) Mode (b) Median
(¢) Geometric mean (d) Harmonic mean
Range is

(a) Large value + Small value
(b) Large value — Small value
(¢) Large value x Small value

(d) Large value / Small value

Standard deviation is also called

(a) Root mean square deviation
(b) Root Deviation
(¢) Sigma Square Deviation

(d) Positive Meandeviation

Page 2 Code No.: 24037 E



10.

The co-efficient of correlation

(a) cannot be positive

(b) cannot be negative

(c) can be either positive or negative
(d) none of these

The relationship between three or more variable is
studies with help of correlation.

(a) Positive
(b) Negative
(¢) Linear

(d) Multiple

The circular test is satisfied by
(a) Simple aggregative index
(b) Passche’s Index

(¢) Laspeyre’s index

(d) Kelly’s index

Seasonal variations respect during a period of
(a) One year

(b) Five year

(¢) Seven year

(d) Three year

Page 3 Code No.:24037 E



PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11. (a) Discuss the functions of statistics.
Or

(b) Describe the methods of collecting primary
data.

12. (a) Explain the different types of classification.

Or
(b) Calculate Harmonic Mean from the following
data.
Size of 6 7 8 9 10 11
items
Frequency 4 6 9 5 2 8

13. (a) Calculate quartile deviation and its co-
efficient of A’s monthly earning for a year.

Month 1 2 3 4 5 6 7

Monthly 239 250 251 251 257 258 260
earning

Month 8 9 10 11 12

Monthly 261 262 262 273 275
earning

Or
Page 4 Code No.: 24037 E
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14.

15.

(b) Calculate the mean deviation from mean for
the following data.

Class 2-4 46 6-8 8-10
internal
Frequency 3 4 2 1
(a) Find out the co-efficient of correlation.
X 4 3 2 5 6
Y 1 2 3 5 4
Or

(b) Given the following data, calculate the
expected value of Y, when X = 12.

X Y
Average 7.6 14.8
Standard deviation 3.6 2.5

r=0.99
(a)
Commodity Pricein 2014 Price in 2015

A 90 95

B 40 60

C 90 110

D 30 35

Construct an index number for 2015 taking 2014
as base.

Or

(b) Explain the uses of time series.
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PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b)
Each answer should not exceed 600 words.

16. (a) Describe the scope and uses of statistics in

business.
Or
(b) Draw a multiple bar diagram for the following
data.
Year Sales Gross profit Net Profit
(,000) (,000) (,000)
2012 100 30 10
2013 120 40 15
2014 130 45 25
2015 150 50 25

17. (a) Calculate the mode from the following series.
Size of 0-5 5-10 10-15 15-20 20-25 25-30 30-35 35-4040-45
item

Frequency 20 24 32 28 20 16 34 10 8

Or

(b) Find out the Geometric mean

Yield of 7.5-10.5 10.5-13.5 13.5-16.5 16.5-19.5 19.5-22.5 22.5-25.5 25.5-28.5
wheat

No. of 5 9 19 23 7 4 1
farms
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18. (a) Calculate standard deviation for the following
data.

Class Interval 5-10 10-15 15-20 20-25 25-30
Frequency 6 5 15 10 14

Or

(b) Prices of a particular commodity in five years
1n two cities are given below.

Price in city ‘A’ Price in city ‘B’
20 10
22 20
19 18
23 12
16 15

From the above data find the city which more
stable prices.

19. (a) Explain the different types of correlation.
Or

(b) Calculate co-efficient of correlation from the
following data.

X 12 9 8 10 11 13 7
v 14 8 6 9 11 12 3
Page 7 Code No.: 24037 E



20. (a) Calculate Index number through Bowley’s
Method form the following data.

2016 2017

Commodity Price Quantity Price Quantity

A 10 3 8 3.25

B 20 15 15 20

C 2 25 3 23
Or

(b) Calculate three yearly moving average of the
following data.

Year: 2006 2007 2008 2009 2010
No. of 15 18 17 20 23
Students:

Year: 2011 2012 2013 2014 2015
No. of 25 29 33 36 40
Students:
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PART A — (10 x 1 = 10 marks)

Answer ALL questions.
Choose the correct answer :
1. Data collected from “Hindu” Newspaper is an
example of
(a) Primary data
(b) Secondary data
(¢) Primary and Secondary data
(d) None of these



Total angle of the pie-chart is

(a) 45 (b) 90

(c) 180 (d) 360

In chronological classification, data are classified
on the basis of

(a) Attributes (b) Class interval

(¢) Time (d) Locations

Which of the following is the most unstable
average?

(a) Mode (b) Median
(¢) Geometric mean (d) Harmonic mean
Range is

(a) Large value + Small value
(b) Large value — Small value
(¢) Large value x Small value

(d) Large value / Small value

Standard deviation is also called

(a) Root mean square deviation
(b) Root Deviation
(¢) Sigma Square Deviation

(d) Positive Meandeviation
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10.

The co-efficient of correlation

(a) cannot be positive

(b) cannot be negative

(c) can be either positive or negative
(d) none of these

The relationship between three or more variable is
studies with help of correlation.

(a) Positive
(b) Negative
(¢) Linear

(d) Multiple

The circular test is satisfied by
(a) Simple aggregative index
(b) Passche’s Index

(¢) Laspeyre’s index

(d) Kelly’s index

Seasonal variations respect during a period of
(a) One year

(b) Five year

(¢) Seven year

(d) Three year
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PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).
Each answer should not exceed 250 words.

11. (a) Discuss the functions of statistics.
Or

(b) Describe the methods of collecting primary
data.

12. (a) Explain the different types of classification.

Or
(b) Calculate Harmonic Mean from the following
data.
Size of 6 7 8 9 10 11
items
Frequency 4 6 9 5 2 8

13. (a) Calculate quartile deviation and its co-
efficient of A’s monthly earning for a year.

Month 1 2 3 4 5 6 7

Monthly 239 250 251 251 257 258 260
earning

Month 8 9 10 11 12

Monthly 261 262 262 273 275
earning

Or
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14.

15.

(b) Calculate the mean deviation from mean for
the following data.

Class 2-4 46 6-8 8-10
internal
Frequency 3 4 2 1
(a) Find out the co-efficient of correlation.
X 4 3 2 5 6
Y 1 2 3 5 4
Or

(b) Given the following data, calculate the
expected value of Y, when X = 12.

X Y
Average 7.6 14.8
Standard deviation 3.6 2.5

r=0.99
(a)
Commodity Pricein 2014 Price in 2015

A 90 95

B 40 60

C 90 110

D 30 35

Construct an index number for 2015 taking 2014
as base.

Or

(b) Explain the uses of time series.
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PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b)
Each answer should not exceed 600 words.

16. (a) Describe the scope and uses of statistics in

business.
Or
(b) Draw a multiple bar diagram for the following
data.
Year Sales Gross profit Net Profit
(,000) (,000) (,000)
2012 100 30 10
2013 120 40 15
2014 130 45 25
2015 150 50 25

17. (a) Calculate the mode from the following series.
Size of 0-5 5-10 10-15 15-20 20-25 25-30 30-35 35-4040-45
item

Frequency 20 24 32 28 20 16 34 10 8

Or

(b) Find out the Geometric mean

Yield of 7.5-10.5 10.5-13.5 13.5-16.5 16.5-19.5 19.5-22.5 22.5-25.5 25.5-28.5
wheat

No. of 5 9 19 23 7 4 1
farms
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18. (a) Calculate standard deviation for the following
data.

Class Interval 5-10 10-15 15-20 20-25 25-30
Frequency 6 5 15 10 14

Or

(b) Prices of a particular commodity in five years
1n two cities are given below.

Price in city ‘A’ Price in city ‘B’
20 10
22 20
19 18
23 12
16 15

From the above data find the city which more
stable prices.

19. (a) Explain the different types of correlation.
Or

(b) Calculate co-efficient of correlation from the
following data.

X 12 9 8 10 11 13 7
v 14 8 6 9 11 12 3
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20. (a) Calculate Index number through Bowley’s
Method form the following data.

2016 2017

Commodity Price Quantity Price Quantity

A 10 3 8 3.25

B 20 15 15 20

C 2 25 3 23
Or

(b) Calculate three yearly moving average of the
following data.

Year: 2006 2007 2008 2009 2010
No. of 15 18 17 20 23
Students:

Year: 2011 2012 2013 2014 2015
No. of 25 29 33 36 40
Students:
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Time : Three hours Maximum: 75 marks

Part — A (10 X 1 = 10 marks)
Answer all questions, choose the correct answer

_ g g s, e mp o s o S B D e s o
1. These skills are required to carry out specific tasks that fall within the purview of the job.
a) Technical b) Conceptual
¢) Human relations d) None of the above
2. e environment is beyond the control of the business.
a) Internal b) External
¢) Micro d) Macro
3. The following is (are) the most effective ways of communication.
a) Verbal b) Non-verbal
¢) Written d) All of the above

4. The study of the way in which certain body movements and gestures serve as a form of
non-verbal communication,

a) Kinesics b) Proxemics
c¢) Paralanguage d) None of the above
5. One of the key factors of emotional intelligence is -------=--
a) Self-awareness b) Self-management
¢) Social awareness d) All of the above
0. reaches the people with news and opinions and work as a link.
a) Suppliers b) Opinion Leaders
c) Executives d) Media
7. Aches, shallow breathing and sweating, frequent colds are ----------- symptoms of stress,
a) Physical b} Behavioural
¢) Emotional d) Cognitive
8.  Transactional Analysis (TA) is related to -------mmnemcceemmnv
a) Learning b) Attitudes
¢) Perception d) Personaiity
9. A speech must always present ----=-------ummm-
a) Facts b) Opinions
c) Suggestions d) Perspectives

10.  Which of these must be avoided by a speaker?
a) Abstract words b) Short sentences
¢) Good pronunciation d) Steady pace



11.

12.

13.

14.

15.

b)

Page No.?/

Continuation Sheet

SECTION - B (5X5=25 Marks)
Answer ALL questions choosing either (a) or (b) in 250 words.

Write down the importance of managerial skills in an organization.
(OR)

What are the human activities that affect the environment?

Outline the role of Non-verbal communication in business.
(OR)

What are the major components of paralanguages?

What are the different types of emotions?
(OR)

Write down the functions of public relations.

List out the various types of stressors.
(OR)

Describe the four quadrants of Johari Window.

Write down the various materials used for presentation,
(OR)

What are the speaker personality types?

SECTION - C (5X8=40 Marks)

Answer ALL questions choosing either (a) or (b) in 600 words.

16.

17.

18.

19.

20.

a)

b)

a)

b)

a)

b)
a)

b)

b)

Discuss the managerial skills needed at the different levels of management.
(OR)
Explain the management of environmental issues in an organization.
Explain the practical ways to improve the verbal communication skills.
(OR)
Discuss the different types of touch used in non-verbal communication.
Explain the strategies to manage emotions at work place.
(OR)
Discuss the important objectives of public relations.
Describe the stress management strategies,
(OR)

What are the sources of inter-personal conflict? Discuss how TA will help resolve
inter-personal conflict.

Explain the ways to improve the presentation skills.
(OR)
Discuss the profile of a good speaker.

ok ok ok ke
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PART A — (10 x 1 = 10 marks)
Answer ALL the questions.

Choose the correct answer :

1. Banks in India followed the —————— pattern of
deposit banking.
(a) British (b) US

(c) Canada (d) China



The banker has a statutory obligation to

(a) Honor customers cheques
(b) Exercise lien
(c) Maintain secrecy of his customer’s accounts

(d) Honor customer’s bills

The best suited deposit for a trading company is
(a) Savings deposit (b) Fixed deposit

(¢) Current deposit (d) Recurring deposit
According to IBA, the maximum period for which a
fixed deposit can be obtained is

(a) No Limit (b) 5 Years

(¢) 7 Years (d) 10 Years

A floating charges means

(a) A charge of the assets of the company which
1s being floated

(b) A charge on the shares or the company

(¢ A charge on the current assets of the

company which ate constantly changing

(d) none of the above
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10.

Pledge can be created by
(a) Actual delivery

(b) Constructive delivery
(¢) Symbolic delivery

(d) Any of the above

In case of hypothecation, the banker has
(a) The possession of goods

(b) Right to sell the good

(¢) A specific interest in the goods

(d) None of the above

The banker has a lien on

(a) Bonds given for collection
(b) Bonds given for safe custody
(¢) Bonds lift by mistake

(d) Trustee

refers to a banking transaction routed
through internet.

(a) Micro banking (b) Macro banking

(¢) E-banking (d) Firewall
Unauthorized users accessing the private network
are prevented through ——— controls.

(a) Firewall (b) Virtual

(0 RTGS (d) E-banking
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11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

What are the general relationships between
banker and customer?

Or

Describe the duties of a banker.

Describe the types of crossing.

Or

Give details about Golden Cheque Scheme.

Describe the difference between overdraft
and cash credit.

Or

State the important features of Cash Credit
Facility.

Describe the characteristics of good security.

Or
List out the duties of the Pledgee.

Page4 Code No.: 22487 E
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15. (a) Briefly explain the types of E-Banking.

(b)

Or

Summarize the various constraints 1in
E-banking.

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a)

(b)

17. (a)

(b)

18. (a)

(b)

Discuss about the various functions of bank.

Or

What are the rights of bankers? Explain in
detail.

What are the general precautions for opening
account? Explain.

Or

Distinguish between Cheque and Bill of
exchange.

Critically evaluate the various forms of
advances in commercial banking.

Or

Discuss about the principles of sound lending.
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19.

20.

(a)

(b)

(a)

(b)

Explain the rights of a banker as a pledge.

Or
What are the differences between pledge and
hypothecation?

Critically evaluate the E-banking
transactions.

Or

Discuss about differences between traditional
banking and E-Banking.
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Part - A (10 X 1 = 10 marks)
Answer all questions, choose the correct answer

| is the technique and process of ascertainment of costs.
a) Cost accounting b) Financial accounting
¢) Financial management d) None of the above

2. Fixed cost per unit --------m-ecmememee- with increase in output.
a) Increases b) Decreases
¢) Constant d) None of the above
3. The quantity of material to be ordered at one time is known as
a) Re-order Ievqf_‘i Q, b) Economic order quantity
¢) Re-order quantity d) None of the above
4. Firstin first out method of valuing material issues is suitable in times Of -~-------nee- prices.
a) Falling b) Rising
¢} Constant d) None of the above
5. InMerrick’s Multiple piece rate system, -----=n-emvo- piece rates are set for each job.
a) Two b) Three
¢) Four d) None of the above
6. It denotes the percentage change in the labour force of an organisation.
a) Sales turnover b) Labour turnover
¢) Strike d) None of the above
7. DBasis of apportionment of welfare department expenses is
a) Direct wages b} Number of employees
¢) Direct materials d) None of the above
8. Injob costing each ---—------- is a cost unit to which all costs are assigned.
a} Contract b) Job
c¢) Batch d) None of the above
9. Operating costing is suitable for =---------—- !
a) Job order business b) Contractom- j';m', D
¢) Sugar industries d) Service industries

10. The loss arising out of abnormal reason such as theft, fire etc is called a8 ---=-mmncee- )
a) Normal loss b} Abnormal loss
¢) Seasonal loss d) Standard loss
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SECTION - B (5X5=25 Marks}
Answer ALL questions choosing either (a) or (b) in 250 words.

What are the different methods of costing used for the ascertainment of cost?

(OR)
A factory produces 100 units of a commodity. The cost of production is:
Rs.
Direct materials 10,000
Direct wages 5,000
Direct expenses 1,000
Factory overheads 6.500
Administrative overheads 3,480

If a profit of 25% on sales is to be realized, what would be the selling price of each unit of
the commodity?

What are the advantages of material control?
(OR)

Calculate maximum level, minimum level and re-order level from the following:

Re-order quantity 1,500 units
Re-order period 10-15 days
Normal re-order period 12 days
Maximum consumption 150 units per day
Normal consumption 120 units per day
Minimum consumption 100 units per day

Distinguish between overtime and idle time.
(OR)

Using the following data, calculate the wage payable to a workman under the Halsey plan
and Rowan plan.

Time allowed =40 hours; Time taken = 32 hours and Rate per hour = Rs.5.00

What are the distinguishing features of contract accounts?

(OR)
The monthly budget of a department is as under:
Direct materials Rs.45,000
Direct labour Rs.60,000
Overheads Rs.90,000
Direct Labour hour 15,000
Machine hour 30,000

Find out the overhead recovery rate based on the following methods of absorption of
overheads:

i) Direct labour hour method, ii) Direct labour cost method; 1i1) Machine hour method; iv)
Direct material cost method

o b
What are the main objectives ofmmeg-tfaﬂspm costing?

(OR)

In process B, 75 units of a commodity were transferred from Process A at a cost of
Rs.1,310. The additional expenses incurred by the process were Rs.190. 20% of the units
entered are normally lost and sold (@ Rs.4 per unit. The output of the process was 70 units.
Prepare Process B account and Abnormal Gain Account,



SECTION - C (5X8=40 Marks)
Answer ALL questions choosing either (a) or {b) in 600 words.

16. a) Distinguish between financial accounting and cost accounting,
(OR)
b) Following information has been obtained from the records of a Manufacturing Company:
1.1.2019 31.12.2019
Rs. Rs.
Stock of Raw Materials 40,000 50,000
Stock of Finished Goods 1,060,000 1,50,000
Stock of work-in-Progress 10,000 14,000
Transactions during the year:
N Rs. Rs. |
Irid_irect Labour 50,000 | Administration expenses 1,00,000
Lubricants 10,000 | Power 30,000
[nsurance on plant 3,000 | Direct Labour 3,00,000
Purchase of Raw Materials 4.00,000 Depreciation on Machinery 50,000
LSale commission 60,000 | F actory Rent 60,000
Salaries of salesmen 1,00,000 Property tax on factory building 11,000
Earriage outward 20,000 | Sales 12,00,000
Prepare a Statement of Cost showing the components of total cost and profit.
17. a) Discuss the various techniques of material control.

b) Show the Stores Ledger entries as the
weighted average method of pricing i

May 1  Purchase
May 4 Purchase
May 6 Issue
May 10 Purchase
May 15 Issue
May 20 Purchase
May 23 Tssue

Unit
300
600
400
600

1000
400
200

(OR)

Price (Rs.)
3.00
4.00
4.00

5.00

18. a) Discuss the causes of labour turnover and its effect on cost of production.

(OR)

y would appear when using a) LIFO method and b)
ssues, in connection with the following transactions:



20.

b) The standard hours of Job X is 100 hours. The job has been completed by Amar in 60

b)

a)

b)

hours, Akbar in 70 hours and Anthony in 95 hours,
The bonus system applicable to the job is as follows:

10% of time saved

From 11% to 20% 15% of time saved

Percentage of time saved to time
allowed

Saving upto 10%

From 21% to 40% 20% of time saved

From 41% to 100% 25% of time saved

The rate of pay is Re.1 per hour. Calculate the tota] earnings of each worker and also the
rate of earnings per hour.

Describe the various methods of absorption of factory overheads. Which of these methods
do you consider most scientific and why?

(OR)

of the contract is Rs.12 Lacs and the work commenced on 1 October, 2018. The following
details are shown in their books for the year ended 30™ September, 2019:

Plant purchased Rs.60,000; Wages paid Rs.3,40,000; Materials issued to site Rs.3,36,000;
Direct expenses Rs.8,000; General overhead apportioned Rs.32,000; Wages accrued as on
30.09.2019 Rs.2,800; Materials at site as on 30.09.2019 Rs. 4,000; Direct expenses accrued
as on 30.09.2019 Rs.1,200; Work not yet certified at cost Rs.14,000; Cash received being
80% of work certified Rs.6,00,000. Life of plant purchased is 5 years and scrap value is nil.

i) Prepare the contract account for the year ended 30" September, 2019.

i1) Show the amount of profit which you consider might be fairly taken on the contract
and how you have calculated it.

Explain normal loss, abnormal loss and abnormal gain and state how they should be dealt
with in process cost accounts.

(OR)

A transport Service Company is running 4 buses between two towns which are 50 kms.
apart. Seating capacity of each bus is 40 passengers. The following particulars were
obtained from their books for April, 2019:

Wages of drivers, conductors and cleaners Rs.2,400; Salaries of office and Supervisory staff
Rs. 1,000; Diesel oil and other oils Rs.4,000; Repair and maintenance Rs.800; Taxation,
Insurance, etc. Rs.! ,600; Depreciation Rs.2,600; Interest and other charges Rs.2,000,

Actual passengers carried were 75% of the seating capacity. All the four buses ran on all the

days of the month. Each bus made one round trip per day. Find out cost per passenger km.
e g ok o ok ok ok
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Part - A (10 X 1 = 10 marks)
Answer all questions, choose the correct answer

| is the technique and process of ascertainment of costs.
a) Cost accounting b) Financial accounting
¢) Financial management d) None of the above

2. Fixed cost per unit --------m-ecmememee- with increase in output.
a) Increases b) Decreases
¢) Constant d) None of the above
3. The quantity of material to be ordered at one time is known as
a) Re-order Ievqf_‘i Q, b) Economic order quantity
¢) Re-order quantity d) None of the above
4. Firstin first out method of valuing material issues is suitable in times Of -~-------nee- prices.
a) Falling b) Rising
¢} Constant d) None of the above
5. InMerrick’s Multiple piece rate system, -----=n-emvo- piece rates are set for each job.
a) Two b) Three
¢) Four d) None of the above
6. It denotes the percentage change in the labour force of an organisation.
a) Sales turnover b) Labour turnover
¢) Strike d) None of the above
7. DBasis of apportionment of welfare department expenses is
a) Direct wages b} Number of employees
¢) Direct materials d) None of the above
8. Injob costing each ---—------- is a cost unit to which all costs are assigned.
a} Contract b) Job
c¢) Batch d) None of the above
9. Operating costing is suitable for =---------—- !
a) Job order business b) Contractom- j';m', D
¢) Sugar industries d) Service industries

10. The loss arising out of abnormal reason such as theft, fire etc is called a8 ---=-mmncee- )
a) Normal loss b} Abnormal loss
¢) Seasonal loss d) Standard loss
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SECTION - B (5X5=25 Marks}
Answer ALL questions choosing either (a) or (b) in 250 words.

What are the different methods of costing used for the ascertainment of cost?

(OR)
A factory produces 100 units of a commodity. The cost of production is:
Rs.
Direct materials 10,000
Direct wages 5,000
Direct expenses 1,000
Factory overheads 6.500
Administrative overheads 3,480

If a profit of 25% on sales is to be realized, what would be the selling price of each unit of
the commodity?

What are the advantages of material control?
(OR)

Calculate maximum level, minimum level and re-order level from the following:

Re-order quantity 1,500 units
Re-order period 10-15 days
Normal re-order period 12 days
Maximum consumption 150 units per day
Normal consumption 120 units per day
Minimum consumption 100 units per day

Distinguish between overtime and idle time.
(OR)

Using the following data, calculate the wage payable to a workman under the Halsey plan
and Rowan plan.

Time allowed =40 hours; Time taken = 32 hours and Rate per hour = Rs.5.00

What are the distinguishing features of contract accounts?

(OR)
The monthly budget of a department is as under:
Direct materials Rs.45,000
Direct labour Rs.60,000
Overheads Rs.90,000
Direct Labour hour 15,000
Machine hour 30,000

Find out the overhead recovery rate based on the following methods of absorption of
overheads:

i) Direct labour hour method, ii) Direct labour cost method; 1i1) Machine hour method; iv)
Direct material cost method

o b
What are the main objectives ofmmeg-tfaﬂspm costing?

(OR)

In process B, 75 units of a commodity were transferred from Process A at a cost of
Rs.1,310. The additional expenses incurred by the process were Rs.190. 20% of the units
entered are normally lost and sold (@ Rs.4 per unit. The output of the process was 70 units.
Prepare Process B account and Abnormal Gain Account,



SECTION - C (5X8=40 Marks)
Answer ALL questions choosing either (a) or {b) in 600 words.

16. a) Distinguish between financial accounting and cost accounting,
(OR)
b) Following information has been obtained from the records of a Manufacturing Company:
1.1.2019 31.12.2019
Rs. Rs.
Stock of Raw Materials 40,000 50,000
Stock of Finished Goods 1,060,000 1,50,000
Stock of work-in-Progress 10,000 14,000
Transactions during the year:
N Rs. Rs. |
Irid_irect Labour 50,000 | Administration expenses 1,00,000
Lubricants 10,000 | Power 30,000
[nsurance on plant 3,000 | Direct Labour 3,00,000
Purchase of Raw Materials 4.00,000 Depreciation on Machinery 50,000
LSale commission 60,000 | F actory Rent 60,000
Salaries of salesmen 1,00,000 Property tax on factory building 11,000
Earriage outward 20,000 | Sales 12,00,000
Prepare a Statement of Cost showing the components of total cost and profit.
17. a) Discuss the various techniques of material control.

b) Show the Stores Ledger entries as the
weighted average method of pricing i

May 1  Purchase
May 4 Purchase
May 6 Issue
May 10 Purchase
May 15 Issue
May 20 Purchase
May 23 Tssue

Unit
300
600
400
600

1000
400
200

(OR)

Price (Rs.)
3.00
4.00
4.00

5.00

18. a) Discuss the causes of labour turnover and its effect on cost of production.

(OR)

y would appear when using a) LIFO method and b)
ssues, in connection with the following transactions:



20.

b) The standard hours of Job X is 100 hours. The job has been completed by Amar in 60

b)

a)

b)

hours, Akbar in 70 hours and Anthony in 95 hours,
The bonus system applicable to the job is as follows:

10% of time saved

From 11% to 20% 15% of time saved

Percentage of time saved to time
allowed

Saving upto 10%

From 21% to 40% 20% of time saved

From 41% to 100% 25% of time saved

The rate of pay is Re.1 per hour. Calculate the tota] earnings of each worker and also the
rate of earnings per hour.

Describe the various methods of absorption of factory overheads. Which of these methods
do you consider most scientific and why?

(OR)

of the contract is Rs.12 Lacs and the work commenced on 1 October, 2018. The following
details are shown in their books for the year ended 30™ September, 2019:

Plant purchased Rs.60,000; Wages paid Rs.3,40,000; Materials issued to site Rs.3,36,000;
Direct expenses Rs.8,000; General overhead apportioned Rs.32,000; Wages accrued as on
30.09.2019 Rs.2,800; Materials at site as on 30.09.2019 Rs. 4,000; Direct expenses accrued
as on 30.09.2019 Rs.1,200; Work not yet certified at cost Rs.14,000; Cash received being
80% of work certified Rs.6,00,000. Life of plant purchased is 5 years and scrap value is nil.

i) Prepare the contract account for the year ended 30" September, 2019.

i1) Show the amount of profit which you consider might be fairly taken on the contract
and how you have calculated it.

Explain normal loss, abnormal loss and abnormal gain and state how they should be dealt
with in process cost accounts.

(OR)

A transport Service Company is running 4 buses between two towns which are 50 kms.
apart. Seating capacity of each bus is 40 passengers. The following particulars were
obtained from their books for April, 2019:

Wages of drivers, conductors and cleaners Rs.2,400; Salaries of office and Supervisory staff
Rs. 1,000; Diesel oil and other oils Rs.4,000; Repair and maintenance Rs.800; Taxation,
Insurance, etc. Rs.! ,600; Depreciation Rs.2,600; Interest and other charges Rs.2,000,

Actual passengers carried were 75% of the seating capacity. All the four buses ran on all the

days of the month. Each bus made one round trip per day. Find out cost per passenger km.
e g ok o ok ok ok
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SYLLABUS

MANONMANIAM SUNDARANAR UNIVERISTY, TIRUNELVELI-12

UG COURSES - AFFILIATED COLLEGES

BACHELOR OF BUSINESS ADMINISTRATION
(B.B.A)

(Choice Based Credit System)
(with effect from the academic year 2021-2022 onwards)

Semester-I
part | Subject Subject Title Subject Code | Credit
Status
: C1TL11
I Language | Tamil / Other Language ICIMY51 4
I Language | Communicative English C2EN11 4
Core-1 Professional English for Commerce CPCM11 4
and Management-|
Il Core-2 Principles of Management CMBA11 4
Allied-1 | Business Statistics CABA1l 4
vV Common | Environmental Studies CEVS11 2

¥

Nesamony Memorial Christian College, Marthandam
4




Total Marks: 100

A. Scheme fo
Maximum
3internal

Page 2 of 17

Internal Exam: 25 marks + External Exam: 75 marks

r internal Assessment:
marks for written test: 20 marks
tests, each of I hour duration shall be conducted every semester.

To the average of the best two written examinations must be added the marks scored

in. The ass

ignment for 5 marks.

The break up for internal assessment shall be:

Written tes

B. Scheme of

t- 20 marks; Assignment -5 marks Total - 25 marks

External Examination

3 hrs. examination at the end of the semester

A —Part : 1 mark question two - from each unit
B —Part : 5 marks question one - from each unit
C —Part : 8 marks guestion one - from each unit

» Conversion of Marks into Grade Points and Letter Grades

S.No Marks Letter Grade Gra(dépp)omt Performance
1 90-100 @) 10 Outstanding
2 80-89 A+ 9 Excellent
3 70-79 A 8 Very Good
4 60-69 B+ 7 Good
5 50-59 B 6 Above Average
6 40-49 C 5 Pass
7 0-39 RA - Reappear
8 0 AA - Absent

» Cumulative Grade Point Average (CGPA)

2 (GP xC)
XC
GP = Grade point, C = Credit
CGPA is calculated only for Part-111 courses
CGPA for a semester is awarded on cumulative basis

CGPA =

» Classification
a) First Class with Distinction : CGPA =7.5*

b) First Class
c) Second Class
d) Third Class

CGPA =6.0
CGPA =5.0and < 6.0
CGPA<5.0

'3
Nesamony Memorial Christian College, Marthandam
4
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PART-1 MALAYALAM

For B.Com., BCA, B.Sc. Computer Science, B.Sc. Electronics, BBA and other
Job Oriented Courses, Part-1 Language will be in the first two semesters only. In that
case they are supposed to study Paper-11l & Paper-1V only. Other B.A. & B.Sc.
Degree Course Students should study all four papers. Each paper shall divide into five
units having one or two poems / prose works / parts / chapters etc for detailed study.
In addition to these lessons, the teachers should brief about the Origin and History of
the Literary Movements, Disciplines, Theories of Classical and Modern Theatre, Print
& Visual Media.

The present Board of Studies in Malayalam is strictly adhered to the directions
put forwarded by UGC & TANSCHE Govt. of Tamilnadu. Presently the language
learning is closely associated with Print and Visual Media. The learner must be aware
about the practicality of the language in the present scenario. That is why in the last
semester media literature and art of advertising is included. The new curriculum is
designed on par with the Part-1 Malayalam Syllabus of other major Universities in
Kerala. The Course Structure is 75% equal in compared with other Universities

OBJECTIVE OF THE STUDY

The study of early days of Malayalam poetry, origin from Pattu movement to
contemporary poetry should be introduced. The aim is to develop general knowledge
about Malayalam poetry. To Develop ability to appreciate poetry and critical analysis.
By understanding the history of poetry and its growth over time, one can understand
the various levels associated with poetical studies and criticism.

¥

Nesamony Memorial Christian College, Marthandam
4
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THIRD SEMESTER
PAPER -II
ATMY31 - guoyamanmuasdlane (Drusyakalasahithyam)- Classical and
Modem Theatre / Cinema Literature

CBJECTIVE OF THE STULDY

In the prasent scenaric Visual ars especially, Cinema is influenced a lot. it
gives lot of job opportunity also. Inclusion of Drama and Cinema in this semaster will
create interest among the students to apt for future endevours_it helps to know mone
about the visual arts zansitivities and anable them o appreciate the art forms wery
well. To achieve these it is necessary to create a general awareness among the
students to Visual Arts and their literary Genres. We need to convince the students
about the specific factors of ant forms that are chamging from time to time and thair
relevance. Ta enable them to understand the general nature of a Film Script, Screan
Flay and the transition of a story'short-story/Movel'an idaa into a filim.

LIMIT - 1- Thullal A Satirical Classical Visual Art Form

Deach
DEETMa I - aidli@s - MA@ EE0D - ERES8a ka0 - RMESHIm
- M5 DESEll - DUNes aldlame

FOR DETAILED STUDY

1. everu®d maupd - anenEIg)
(B imaamyeuemilarmaxor,..
- AIRETB Ul n il 0l B D s gerEley 0l oo soomuaios)

LINIT - Z-KADHAKALI- A Classical Viswal Art Form

b LT g

a¥ilife - @:I1800EIUH MISdhe - BalXNG TDSdhe - akill MISdhe - ST -
AU~ kBlales |SEMda: - Mielite - MOGaAlALNT - Al S
@apesaud - musssuails. SonsEEu - eedlmodioilecd - et

FOR DETAILED STUDY

2. m@aidlome EpSeL0 MIgne dAumoe (af. @od. MROINUSIDROS SITNIDOHDE:E)
geppraiicuidioed

(TR ST (HTRN), e LT

%
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LIMIT - 3- Translation of a Sanskrit Drama

Fy pa =¥ {mrrpm cullcudammine )
MaSarya ol ETLNTLI N 05 clcudamm.ald e - TN e DR M
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PART Il ENGLISH

Unit I
1. Listening and Speaking

a. Introducing self and others

b. Listening for specific information

c. Pronunciation (without phonetic symbols)

I. Essentials of pronunciation

ii. American and British
lii. pronunciation

2. Reading and Writing
a. Reading short articles — newspaper reports / fact based articles
I.  Skimming and scanning
[1.  Diction and tone
[1l.  Identifying topic sentences
b. Reading aloud: Reading an article/report
c. Journal (Diary) Writing
3. Study Skills - 1
a. Using dictionaries, encyclopaedias, Thesaurus
4. Grammar in Context:
Naming and Describing
* Nouns & Pronouns
* Adjectives
Unit 11
1. Listening and Speaking
a. Listening with a Purpose
b. Effective Listening
c. Tonal Variation
d. Listening for Information
e. Asking for Information
f. Giving Information
2. Reading and Writing
1. a. Strategies of Reading:
Skimming and Scanning

b. Types of Reading :
Extensive and Intensive Reading
c. Reading a prose passage
d. Reading a poem
e. Reading a short story
2. Paragraphs: Structure and Types
a. What is a Paragraph?
b. Paragraph structure
c. Topic Sentence

¥
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d. Unity
e. Coherence
f. Connections between ldeas: Using Transitional words and
expressions
g. Types of Paragraphs
3. Study Skills I1:
Using the Internet as a Resource
a. Online search
b. Know the keyword
c. Refine your search
d. Guidelines for using the Resources
e. e-learning resources of Government of India
f. Terms to know
4. Grammar in Context
Involving Action-I
a. Verbs
b. Concord

Unit 11
1. Listening and Speaking
a. Giving and following instructions
b. Asking for and giving directions
c. Continuing discussions with connecting ideas
2. Reading and writing
a. Reading feature articles (from newspapers and magazines)
b. Reading to identify point of view and perspective (opinion pieces,
editorials etc.)
c. Descriptive writing — writing a short descriptive essay of two to
three paragraphs.
3. Grammar in Context:
Involving Action — II
a. Verbals - Gerund, Participle, Infinitive
b. Modals

Unit IV
1. Listening and Speaking
a. Giving and responding to opinions

2. Reading and writing
a. Note taking
b. Narrative writing — writing narrative essays of two to three
paragraphs
3. Grammar in Context:
Tense
a. Present
b. Past
c. Future .
Nesamony Memorial Christian College, Marthandam
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Unit VvV
1. Listening and Speaking
a. Participating in a Group Discussion

2. Reading and writing
a. Reading diagrammatic information — interpretations maps, graphs
and pie charts
b. Writing short essays using the language of comparison and
contrast
3. Grammar in Context:
Voice (showing the relationship between Tense and Voice)

'3
Nesamony Memorial Christian College, Marthandam
4



Page 11 of 17

PROFESSIONAL ENGLISH FOR COMMERCE
AND MANAGEMNT- 1|

Course objective:

To develop the language skills of students by offering adequate practice in
professional contexts and to focus on developing student’s knowledge of domain
specific registers and the required language skills

UNIT I-

COMMUNICATION

Listening . Listening to audio text and answering questions - Listening to
Instructions

Speaking - Pair work and small group work.

Reading : Comprehension passages —Differentiate between facts and opinion

Writing : Developing a story with pictures.

Vocabulary : Register specific - Incorporated into the LSRW tasks

UNIT Il -

DESCRIPTION

Listening : Listening to process description.-Drawing a flow chart.

Speaking : Role play (formal context)

Reading - Skimming/Scanning- Reading passages on products, equipment and
gadgets.

Writing : Process Description —Compare and Contrast Paragraph-Sentence

Definition and Extended definition- Free Writing.
Vocabulary : Register specific -Incorporated into the LSRW tasks.

UNIT I11-

NEGOTIATION STRATEGIES

Listening . Listening to interviews of specialists / Inventors in fields
(Subject specific)

Speaking : Brainstorming. (Mind mapping). Small group discussions

(Subject- Specific)
Reading - Longer Reading text.
Writing : Essay writing (250 words)
Vocabulary : Register specific - Incorporated into the LSRW tasks

UNIT IV-

'3
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PRESENTATION SKILLS

Listening : Listening to lectures.

Speaking : Short talks.

Reading : Reading Comprehension passages

Writing : Writing Recommendations Interpreting Visuals inputs

Vocabulary : Register specific - Incorporated into the LSRW tasks

UNIT -V

CRITICAL THINKING SKILLS

Listening : Listening comprehension- Listening for information.

Speaking : Making presentations (with PPT- practice).

Reading : Comprehension passages —Note making. Comprehension: Motivational
article on Professional Competence, Professional Ethics and Life Skills

Writing : Problem and Solution essay— Creative writing —Summary writing

Vocabulary : Register specific - Incorporated into the LSRW tasks

References:
1. Shiv Khera — You Can Win
2. Robin Sharma — The Monk Who Sold His Ferrari
3. A.P.J.AbdulKalam — Ignited Minds - Wings of Fire
4. Richard Back — Jonathan Livingston Seagull
5. Med Serif — How to Manage Yourself

¥

Nesamony Memorial Christian College, Marthandam
4



Page 13 of 17

PRINCIPLES OF MANAGEMENT

Course Objectives:
To acquaint students with the fundamentals of management and the basic
functions of modern management.

UNIT I
INTRODUCTION TO MANAGEMENT

Definition of Management — managerial roles and skills- Science or Art —
Manager Vs Administrator — Evolution of Management — Scientific, human relations,
system and contingency approaches (contributions of F.W Taylor, Henry Fayol, Elton
Mayo, Glberth and Mcgregor) - Levels and Functions of Management.

UNIT I
PLANNING

Nature and purpose of planning — planning process — types of planning —
objectives — setting objectives — policies — Planning premises — Planning Tools and
Techniques — Decision making steps and process.

UNIT IH11
ORGANISING

Nature and purpose — Formal and informal organization — organization chart —
organization structure — types — Line and staff authority — departmentalization —
delegation of authority — centralization and decentralization —Span of Management-
Job design- Recruitment, selection, Training and Compensation.

UNIT IV
DIRECTING

Foundations of individual and group behaviour — motivation — motivational
techniques — job enlargement — job enrichment — leadership — types and theories of
leadership — communication — process of communication — barrier in communication
— effective communication.

UNIT V
CONTROLLING

System and process of controlling — budgetary and non-budgetary control
techniques — use of computers and IT in Management control — Productivity problems
and management — control and performance — direct and preventive control —
reporting.

'3
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Reference books:
1. Principles of Management- T.RAMASAMY.
2. Principles and Practices of Management- L.M. PRASAD.
3. Essentials of Management — KOONTZ AND O“DONNEL
4. Principles of Management - SHERLEKAR S. A.
5. Business Management — DINKAR PAGARE
6. Principles of Management — TRIPATHI AND REDDY
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Allied-1
BUSINESS STATISTICS

Course Objective:

To familiarize the students with various statistical Data Analysis tools that can
be used for effective decision making. Emphasis will be on the application of the
concepts learned.

UNIT I
MEASURE OF CENTRAL TENDENCY

Measures of Central value- characteristics of an ideal measure- Measures of
Central tendency —mean, median, mode — Application in Business decisions —
Measures of Dispersion — absolute and relative measures of dispersion — Range,
Quartile Deviation, Mean Deviation, Standard Deviation, Co-efficient of Variation —
Moments, Skew ness, Kurtosis - (Conceptual frame work only)

UNIT I
CORRELATINON ANALYSIS

Correlation analysis: Meaning and Significance — Correlation and Causation,
Types of Correlation, Methods of studying Simple Correlation — Scatter diagram, Karl
Pearson’s Co efficient of Correlation, Spearman’s Rank Correlation co-efficient.

UNIT 111
REGRESSION ANALYSIS

Regression Analysis — Regression vs Correlation, Linear Regression,
Regression lines, Standard error of estimates.

UNIT IV
TIME SERIES ANALYSIS

Time Series-Meaning and significance — utility, components of Time series-
Measurement of Trend: Method of least squares, Parabolic Trend and Logarithmic
trend.

UNIT V
INDEX NUMBERS

Meaning and significance, problems in construction of index numbers, methods
of constructing index numbers — weighted and un weighted, test of adequacy of index
numbers, chain index numbers, base shifting, splicing and deflating index numbers
Reference Books:

1) Business Statistics — R.S.N.PILLAI

2) Statistical Methods — S.P.GUPTA

3) Statistics —- ELHANCE .
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ENVIRONMENTAL STUDIES
PART IV-COMPULSORY PAPER

UNIT I:
THE MULTIDISCIPLINARY NATURE OF ENVIRONMENTAL STUDIES
Definition, scope and importance Natural resources and associated problems:

a)
b)
c)
d)
€)
f)

9)
h)

Forest resources: Use and over-exploitation, deforestation, timber extraction,
dams and their effects on forests and tribal people.

Water resources: Use and over-utilization of surface and ground water, floods,
drought, dams-benefits and problems, water conservation and watershed
management.

Mineral resources: Use and exploitation, environmental effects.

Food resources: World food problems, changes, effects of modern agriculture,
fertilizer-pesticide problems.

Energy resources: Growing energy needs, renewables and non-renewable
energy sources, alternate energy sources.

Land resources: Land as a resource, land degradation, man-induced landslides,
soil erosion and desertification.

Role of an individual in conservation of natural resources.

Equitable use of resources for sustainable lifestyles.

UNIT II:
ECOSYSTEMS

a)
b)
c)
d)

Forest Ecosystem

Grassland Ecosystem

Desert ecosystem

Aquatic Ecosystem (Ponds rivers, oceans, estuaries)

Food Chains, Food Webs and Ecological Pyramids Energy flow in the
ecosystem

Ecological succession

UNIT I :
BIODIVERSITY AND ITS CONSERVATION

Introduction Definition: Genetic, species and ecosystem diversity. Bio
geographical classification of India Values of Biodiversity

Biodiversity at global, national and local levels India as a mega-diversity nation
Hot-Spots of biodiversity Threats to biodiversity

Endangered and endemic species of India

Conservation of biodiversity: In-situ and Ex-situ conservation of biodiversity.

¥
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UNIT IV:
ENVIRONMENTAL POLLUTION
Definition- Causes, effects and control measures of:-
a) Air Pollution
b) Water Pollution
¢) Soil Pollution
d) Marine Pollution
e) Noise Pollution.
f) Thermal Pollution
Solid Waste Management
Disaster Management: Floods, earthquake, cyclone and landslides.

UNI TV:
SOCIAL ISSUES AND THE ENVIRONMENT
Climatic change, global warming, acid rain, ozone depletion.
Wasteland reclamation
Consumerism and Waste products, use and through plastics
Environment Protection Act
Air (Prevention and Control of Pollution Act
Water (Prevention and Control of Pollution) Act
Wildlife Protection Act
Forest Conservation Act
Population Explosion — Family Welfare Programme
Human Rights

REFERENCES:

1. Vijayalakshmi, G. S.|, A. G. Murugesan and N. Sukumaran.2006. Basics of
Environmental Science, Manonmaniam Sundaranar University Publications,
Tirunelveli, pp.160

2. Agarwal. K. C.2001.Environmental Biology, Nidi Publications Limited,
Bikaner.

3. A.K. De.1999. Environmental Chemistry, Wiley Eastern Limited, India.

4. Jadhav, H. and Bhosale,VV.M.1995. Environmental Protection and Laws,
Himalaya Publishing House, Delhi. pp284.

5. Odum, E.P.1971. Fundamentals of Ecology, W.B.Saunders Co.,USA.pp.574.

¥

Nesamony Memorial Christian College, Marthandam
4



Coae No.: 20548 E

2n) | AT (o TS ——

Sub. Code : SEBA 6 A

CBCS) DEGREE EXAMINATION, APRIL 2022
Sixth Semester
Business Administration
fajor Elective — ENTREPRENEURSHIP
‘or those who joined in July 2017 onwards)

‘hree hours Maximum : 75 marks

PART A — (10 x 1 = 10 marks)
Answer ALL questions.
hoose the correct answer :

ntrepreneurship can best be described as

) A process that requires setting up a business

) Taking a significant risk in a business
context

) Having a strong vision

1) A process involving innovation, new products
or services, and value creation

To provide financial assistance to entrepreneurs
the government has set up a number of

(a) Financial advisors

() Financial intermediaries

(¢) Industrial estates

(d) Financial institutions

The financial assistance to small business

provided by the small business administration
takes the form of

(a) Direct loans
(b) Guidance in locating lenders
(¢) Loan guarantees
(d) Assistance in filling out paperwork
is used to accomplish the project

economically in the minimum available time with
limited resources.

(a) Project scheduling (b) Network analysis
(c) Budget analysis  (d) Critical planning
Which of the following is not a main element of the
project management process?

(a) Estimation (b) Schedule

(¢) Monitor (d) Systems design
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10.

11.

Entrepreneurial development is the key to achieve
all-round
industrial and entrepreneurial activities.

through acceleration of

() Economic development

(b) Increase in profits

(¢) Shareholders values

(@ Business development

A —— is a professional money manager
who makes risk investment from a pool of equity

capital to obtain a high rate of return on
investments.

(a) Venture capitalist (b) Entrepreneur

(¢) Businessman (d) Buyer

A new venture’s business plan is important
because

(@ It helps: to persuade others to commit
funding to the venture

(b) Can help demonstrate the viability of the
venture

() Provides a guide for business activities by
defining objectives

(d) All the above

Page 2 Code No.: 20548 E

is conducted to determine whether a
proposed business has sufficient .management
expertise, organizational competence, and
resources to successfully launch its business.

(@) A marketing plan
(b) Financial feasibility analysis
(¢) Industry/market feasibility analysis
(d) Organizational feasibility analysis
is a favorable set of circumstances that

creates a need for a new product, service, or
business.

(a) A niche (b) A venture
(¢) Atrend (d) An opportunity

PART B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 250 words.

(a) State the
entrepreneur.

qualities  of  successful

Or

(b) Why entrepreneurship is important for the
development of economy?
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12. (a) Explain the procedures to start a business. _

Or

(b)  What should be kept in mind while selecting
precuts fro profit stability?

13. (a) Give a short note on DIC,
Or

(b)  Give a short notes on SISI.

14. (a) Examine the importance of project report.

Or

(b)  What is more important in sorting out for
selecting profitable project?

15. (a) Explain the methods of pi‘oject appraisal.
Or :
(b) Describe the components of financial

feasibility.
PART C — (5 x 8 =40 marks)
Answer ALL questions, choosing either (a) or (b).

Each answer should not exceed 600 words.

16. (a) Discuss the characteristics of different style
of entrepreneurs.
Or
(b) Examine the functions of a successful
entrepreneur.
Page5 Code No.: 20548 E

17.

18.

19.

20.

(@)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Infrastructure plays vital role in smooth
functioning of business - support the
statement.

Or

Elaborate the forms of Ownership.

Explain the role of commercial banks in
development of entrepreneurship.

Or
Write short note on NSIC and SIDB.

Elucidate the contents of project report.

Or

Identify the stages of project formulation.

Explain the purpose and components of
economic feasibility.

Or

Discuss the challenges faced by women
entrepreneur.
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