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Action Taken Report on Alumni Feedback for the Academic Year 2023-2024 

As stated in the Minutes of the Governing Body Council and Academic Council 

Date of Feedback Collection: 

27th January 2024 

Date of Report Analysis: 

17th February 2024 

Following the analysis of the alumni feedback for the academic year 2023-2024, the institution has 

taken the following actions to address the suggestions raised. These changes will be implemented 

to enhance the overall student and alumni experience: 

Alumni Suggestions and Actions Taken: 

1. Introduction of Certificate Courses Related to Job Opportunities: 

Alumni expressed the need for certificate courses that are directly linked to enhancing job 

opportunities for current students. In response to this suggestion, the institution has decided 

to introduce specialized certificate courses that are tailored to meet the demands of the job 

market. These courses will provide students with practical skills and knowledge that will 

improve their employability and prepare them for industry-specific roles. 

2. RO Water Facility for Students: 

Alumni recommended the installation of Reverse Osmosis (RO) water facilities to ensure 

that students have access to clean and safe drinking water. In response to this concern, the 

institution has decided to implement RO water dispensers across the campus. This will 

ensure a continuous supply of purified drinking water for students, promoting their health 

and well-being. 

Conclusion: 

The institution values the feedback provided by the alumni and acknowledges the importance of 

staying connected with former students to improve the quality of education and student services. 

The actions taken based on the alumni suggestions will be implemented to improve both the 

academic and campus experience for students. 

The institution remains committed to making continuous improvements based on feedback from 

all stakeholders, ensuring that the needs of students, alumni, and the broader community are met 

effectively. 




