
CUSTO.i\tIER SATISFACTION TOWARDS FMCG PRODUCT USAGE IN 

SELECTED VILLAGES IN VILATHIKULAI\l TALUK 

Major Project Submitted to Manonmaniam Sundaranar University in partial fulfilment of the 

requirements for the a\vard of the degree of 

NAME 

AKILA PRr\BHA R 

PAKIYALAKSHI\·11 V 

PYROSE B 

RENUGAC 

BACI-IELOR OF COI\'ll\tlERCE 
Submitted By 

Under the Guidance of 

REG.NO 

20212041301202 

20212041301233 

202I204130 I 238. 

20212041301241 

Dr.1\·1. PRABHU M.Com., M.Phil., MBA., i\,f. Com (F&C)., Ph.D., 

Assistant Professor of Commerce 

DEPARTMENT OF COMMERCE 
DON BOSCO COLLEGE OF ARTS AND SCIENCE 

Accredited with ~ 8' Grade by NAAC 
(AFFILIATED TO MANO~MANl,\l\l SUNDARANAR U~IVERSrn·. TIRUNELVELIJ. 

Kecia Eral. 

-

-~~__.,_.... 
PRINCIPAL · 

Don Bosco College of Arts & S • APRIL2024 .- " • c1ence 
KEt.:.LA Et(.;,._ 



\\,t,i,"" 111 ,,h,u11,1 

''fl"'' 111\Htl ,,, , ·mu,u,:, • ,1 

i •oo h•"'"" (_ 'ollPJJ•• uf .\ 1 h ,tihl tH-IH♦ t ., 

",1,,11, ,. I !\ I 

1'11h !-t hi q'tlil\· llitll tlhl 111111,·, I lt'jlllll ,ifllltl•J•I ••• lltlff)\fl H '1
1
\J 1111\f 'l'i"'i 

fn\\'.-\HU~ ,\~I(,; t•Holtll( t ,,~.,nt· IN~, 1.tJ I ru \'lf.l.,\Of-~ ,~ \·U :\, llitd,t :\\I 

I \l.t 1I," i~ ~ul 1\nlth1d It\· •\hli :\ l'l'-iltll:\ I'- t)fl)I JO-ti 11,1 )i1JI. I':\,. l'f-"-1 /d· i11~.11 .,. 

t ;p ~ I ~!, '·" \0 I ) ' 1), It\' H ( i~ I " ()11) 1}11•1 I '¼It I) 'Ii), I 11 NI I ( I.,, I f)II ).1}11 I! \(j I ) l I ' I I I j11ll I' :ti '•,;III I II ,ti I I 

,,f lhl.1 IP\iHIH'l\\\!111 ,ii tlh1 dt~Ull'l' 11r ll11t111~jl,11 ,1f l !1tll1Jl1,.'fOl '" i!l1 lt1•k1w11,luJ1I ,~~~lfl•.h WLld• u•rdi.;d . . 

,\111 h~- him du"nu !In-' ptiilnd ,11' ,.'011 ;11J,l w1dr1 iuy v.i11.t,11H''! H11il 1111p,:1vlttl
1
111s ,,11d Hli~ p,.,;~•. t "

1 

tHY 1'11111ht11\'''' h11ti n~,, IH.1\:'11 t:i11h111111etl ,,.1ltwwlw11.1 li,r 1111y ,l•.1~~10,! 

I uh~•·nn I Exnuahu.••· 

I , 

( 

I. 

~~/ l · rh - -~ ,,. . 

11,·od ur "'" nr1111tlttll'llf 

( IJr,A.1'011 tlHIII I ) 

p~C1 AL , 
Don Bosco College of Arts & Science 

KEELA ERAL 



DECLARATIO'.'i 

\Ve hereby declare that the i\JA.JOR PRO.JECT entitled as .. CC5TO~l£R 

SATISFACTION TO\VARDS Fi\JCG PRODUCT l!Sr\GE I~ Sf:LF:CTEO VJLLAG£S J:--; 

VILATHIKULAi\l TALµK'" submitted for the degree of Bachelor of Commer<;c i~ our 

original ,vork. It has been submitted to any institution for the av,rard of any degree. 

Place: Keela Eral 

Date: 

_ee/a Era 
corin Dis 

,,/ 
~~ 

Signature of Students 

1. Ro ~lt..11ap?>apha 
I 

2. \J • fbJJ'jJJ_ laY~hrrt, 

3. B• PJJlose 

4.C.~ 

ti 
PRI CfPAL 

Don Bosco College of J..rts & Seif nee 
KEELA En: ... 



, i \\'c lllnnk ( ;o,1 llu~ nhHIJthly li1r lib~ hk~NittWi ~11<,wcrcd 01111~1 H• l:nmpklc tlH.: major prnj<.:cl 

PU l llW, 

\\'"· ""\ll'ud uur hq11tfoll grntitudc IP nll tlu•••c v.-110 liuvc ~ontnhutcd to the <.:<m1plctirm of thi'., 

pn,k~t n.:po1·t. Thdr ~upport nrnl Hllidmh.:1.: have hc~n i11v11ll1uhlc throughoul thi~journcy 

\\-'c \\·,,ultl li~c to ~xprc~s ou,· sim:c:n.: 11ppn:du1ion to Ur.A. l'onmnni. I kad r,r th\: 

Dcponancn1 of Coanmcn.:c, ltH' thdr cncourultcmcnt und ~upport. Their insightful feedback und 

c~pcrt ndvkc huvc hc<:n in~tn1mcnt11l in ~hoping thi~, projc~t. 

\Venn: olso thunk fol to Rl•,·.Fr.l>r. Victor A111ouyrnj. the S~crctary of Don Oo~co College 

of :\rts '~ Sdcncc - Kccln Ernl. for their admini!{ll'utivc nssistuncc and facilitation throughout the 

projc~l durntion. 

()u.- dccp\!sl grntitudc !_!\'CS 10 1)1•. n.D. Thllu~n. the Principal of Don Bosen College of Arts 

(X Science .... Kcda En,I. r,,r their continuous suppnrt and cncourngcmcnt. Their belief in our abilities 

hns rnntivatctl us to strive ltw excellence in this cndcnvor. 

\\'c WC\uld lik~ lo nckno\vkdgc the guid,!ncc provided hy Dr.i\l.Pr:1bhu, our project 

:-;upct·vist\f. wht,sc cxp\!ni~c :in<l mcntorship huvc hccn indispensable. Their construcfr...-c lccdha~k 

nnd cncourngcrncnt hn\·c signi li~untly enriched_ the t:1uality or this report. 

\\'\! extend our apprcci;ttion to all the foculty members or the Com1ncrcc dcpanmcnt fr,r 

their vnlunhlc- insights nnd contrihutions during vurious stages of. this project. Their diverse 

pcrspccth·cs ha\'c c:nrkhcd our undcrstnnding nnd cnhun\!cd the qu:tlity ()four work. 

Bv ., 

AKILA PRABIIA R 

PAKIY,\I.AKSll'.\11 V 

PYROSE U 

RE~UGAC 

PRINCIPA~ 

Don Bosco College of Arts & Science 
KEELA ERAL 



{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



