ASTUDY ON CUSTOMER SATISFACTION TOWARDS
BAJAJ BIKES IN THOOTHUKUDI CITY

A Major Project submitted to MANONMANIAM SUNDARANAR
UNIVERSITY. TIRUNELVELI in partial fulfilment of the requirement for the

A_ward of the Degree of
BACHELOR OF COMMERCE
By
20212041301204 AMALAN. S
20212041301247 SATHISH.A
20212041301257 SOOSAI KANI K-
20212041301260 SUDEEP KUMAR. K
20212041301262 VEERAMANIKANDAN. V

Under the Guidance and Supervision of

DR. M. ANTHONYSAMY M.Com., Ph.D.,

£\

DEPARTMENT OF COMMERCE

DON BOSCO COLLEGE OF ARTS AND SCIENCE
KEELA ERAL - 628908

APRIL - 2024 %L/
P};’L‘IC"’AL

Don Bosco College of Arts & Science
KEELA ERAL




|

DR. M. ANTHONYSAMY M. Com, I'h. 1D
Assistant 'rofessor,

Department of Commerce,

Don Bosco College of Arts and Sclence,
Kceln Eral - 628908,

CERTIFICATE

This is certificate that this Mini Praject report entitled *A STUDY ON CUSTOMER
SATISFACTION TOWARDS BAJAJ BIKES THOOTIHUKUDI CITY” is the bonafide
work of the student in partial fulfillment of the requirement for the degree of Bachelor in
Business Administration in Don Bosco College of Arts and Science, Keela Eral. It is bonafide
record or ficld carried out by him under my guidance and supervision during the period 2023-

2024,

It is further certified that this Mini Project report has been submitted in this university
or elsewhere for any other degree to the best of my knowledge. This project report represents

entirely an independent work on the part of the candidate.

Signaturc of Head of The Departmcent Slgnature ¢ crvisor

Dr. A. PONMANI M.Com.,, M.Phil., Ph.D., Dr. M. ANTIIONYSAMY M.com., Ph.D.,

HoD and Assistant Professor Assistant Professor of Commerce
Don Bosco College of Arts and Science, Don Bosco College of Arts and Science,
Keela Eral - 628908. Kecla Eral - 628908,

Place: Keela Eral ((,‘2 ' O
Date: External Examiners

PELCIPAL ‘

Don Bosco College of Arts & Science
KEELA ERAL




DECLARATION

[ hereby declare that the project entitled “A STUDY ON CUSTOMER

SATISFACTION TOWARDS BAJAJ BIKES IN THOOTHUKUDI CITY” submitted for

the award of the degree of Bachelor in Business Administration is my original work and no

part of the project has been submitted for the award of any degree, diploma and fellowship or

other similar titles.

Place: Keela Eral

Date: 0&/ os /020&11

Signature of the Candidates
S - Amedep
P A sl .
o . Soetnls ey
A..—_Cu.,lmpé.\/ ‘

!/ o)

M

PRINCIPAL

Don Bosco College of Arts 4, Science
k. . o

A {



e ——

ACKNOWLEGEMENT

First ot ank . —_—
totall. T thank the Almighty Gud for his constant guidance and support to complete

the research work successtully,

My heartfelt thanks 1o my Beloved Parents, for their valuable prayerful and

Tneoumging support throughout the'project work.

Special thanks to Rev. Dr. Victor Antonyraj our secretary, Dr. R. D. Thilaga our
principal and the management of DBCAS.

1 sincerely thank Dr. M. Anthonysamy, my guide and research supervisor her constant
and valuable guidance, suggestions rendered in every stage of the report preparation right from

the selection for the topic and till the completion of the research work successfully.

[ express hearttelt thanks to the Head of the Department of Commerce Dr. A. Ponmani,

for initiating me to do the project.

1 thank all my professors in research department of commerce and other department

for helping me in completing this project.

I also acknowledge my sincere thanks to my {riends tor their suggestion and timely help

at every stage of this research work.

Finally, 1 am very grateful to all those who had helped me in ditferent ways to

complete the research work successfully,

AMALAN. §

SATHISH.A

SUDEEP KUMAR. K
SOOSAI KANI. K
VEERAMANIKANDAN. V

PRINCIPAL '
Don Bosco College of Arts & Science
KEELA ERAL





{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



